
 

 
1 
00:02:37.344 --> 00:02:46.585 
Alright John, let's get started. Good afternoon everyone. On behalf of the American 
Geographical Society council, our members, and the staff, 
 
2 
00:02:47.034 --> 00:02:56.245 
it's my pleasure to welcome you to the second Location Tech Task Force Blue-Ribbon 
Panel, Vulnerable Publics: Perspectives from the United States. 
 
3 
00:02:56.969 --> 00:03:04.735 
To those of you participating in the conversation on WebEx, and those that are 
watching our livestream on Facebook, it's great to have you joining us this afternoon. 
 
4 
00:03:05.664 --> 00:03:15.115 
We are proud to partner our EthicalGEO initiative with the Henry Luce Foundation to 
investigate the societal implications of geospatial technology and location tracking. 
 
5 
00:03:16.495 --> 00:03:25.675 
Mobile location based applications have become ubiquitous in our society. As all of you 
know, they have changed the way we live our lives in a very short period of time. 
 
6 
00:03:26.604 --> 00:03:34.254 
There are, however, problematic and unanticipated effects of using this technology. To 
better understand the ethical implications of its use, 
 
7 
00:03:35.094 --> 00:03:42.835 
we have provided this platform to frame the discussion and to address these issues, as 
they are already impacting our lives on a daily basis. 
 
8 
00:03:43.860 --> 00:03:50.395 
COVID-19 has put a spotlight on the concept of using mobile tracing and surveillance to 
fight the pandemic. 
 
9 
00:03:51.504 --> 00:04:05.784 
Around the world, the utilization of this technology to fight the coronavirus is being 
employed to various degrees, and already governments and people worldwide are 
faced with the issue of compromised privacy, and what that means as we go forward. 



 

 
10 
00:04:06.685 --> 00:04:20.064 
Our first Blue-Ribbon Panel met last week, and looked at vulnerable publics from an 
international perspective, and the conversation was extensive. Earlier this week, AGS 
President Marie Price interviewed Ambassador Samantha Power. 
 
11 
00:04:20.514 --> 00:04:30.384 
They continued the discussion given Ambassador Power’s experience as the US 
ambassador to the United Nations, and her role on the National Security Council during 
the Obama administration. 
 
12 
00:04:31.529 --> 00:04:45.475 
Over the next couple of months, we will continue to convene Blue-Ribbon Panels and 
Leadership Spotlights, and collect testimony to serve as the basis of information and 
data that policy makers can use to help guide us into the future. 
 
13 
00:04:46.529 --> 00:04:56.754 
Before we move on, I’d like to explain to those of you on our WebEx platform, the best 
way to get the most out of today's panel. For those viewing on desktop computers or 
laptops, 
 
14 
00:04:57.084 --> 00:05:04.285 
we recommend that you customize your viewing by hovering the mouse 
in the top right of your screen and selecting the icon in the middle. 
 
15 
00:05:05.454 --> 00:05:15.504 
During our question and answer session later, to ask a question, hover your mouse 
under the arrow and click on the question mark icon in the gray bar at the bottom of 
your screen. 
 
16 
00:05:16.709 --> 00:05:27.714 
To those of you using a tablet or mobile device, select the icon with the three dots, 
which will then allow you to select the question mark icon to submit your questions to 
our panelists. 
 
17 
00:05:28.764 --> 00:05:38.514 
Now, it's my pleasure to introduce Dr. Christoper Tucker, the chairman of AGS and our 
moderator for today's session. Chris, it’s a pleasure to welcome you and your panel. 



 

 
18 
00:05:40.019 --> 00:05:52.404 
Thank you, John, thank you for the introduction. I too would like to thank our illustrious 
panel of experts, who's been willing to take time out of their busy day to join us on this 
important issue. I'd also like to 
 
19 
00:05:52.404 --> 00:05:56.185 
thank everyone who is tuned in, both on WebEx 
 
20 
00:05:56.185 --> 00:05:57.595 
and over on Facebook Live today, 
 
21 
00:05:57.954 --> 00:06:00.985 
and remember when this panel is over, 
 
22 
00:06:01.014 --> 00:06:01.824 
it's not over, 
 
23 
00:06:02.129 --> 00:06:15.925 
you can pass around the link and send this discussion out to your friends and 
colleagues, and hopefully they'll stoke a conversation that will help bring depth and 
more complexity to your thinking. 
 
24 
00:06:15.925 --> 00:06:22.824 
on these very important issues. I too, would like to thank the Henry Luce Foundation for 
sponsoring 
 
25 
00:06:22.824 --> 00:06:26.485 
this activity. The AGS has been convening government, industry, 
 
26 
00:06:26.485 --> 00:06:34.314 
academia, and social sector perspectives for 169 years around the vital issues of the day 
through a geographic lens, 
 
27 
00:06:34.345 --> 00:06:46.134 



 

and what can be more geographic than COVID-19. Perhaps, more maps have been 
used in trying to convey this phenomenon than any other crisis, 
 
28 
00:06:46.134 --> 00:06:48.295 
or any other situation we, 
 
29 
00:06:48.295 --> 00:06:49.915 
as a society, have ever faced. 
 
30 
00:06:50.725 --> 00:07:04.045 
So, thank you to the Henry Luce Foundation for supporting this very important 
dialogue. So, our experts, I would like to give a brief introduction of each of them before 
we get started, beginning with Ms. 
 
31 
00:07:05.875 --> 00:07:08.425 
Jacinta González. Jacinta is the Senior Campaign Organizer at Mijente. 
 
32 
00:07:09.685 --> 00:07:17.875 
She previously worked at PODER, which stands for the Project on Organizing 
Development, Education and Research in Mexico. 
 
33 
00:07:18.475 --> 00:07:29.485 
She was the lead organizer for the New Orleans Workers’ Center for Racial Justice for 
the Congress of Day Laborers. I'd also like to introduce Dr. Charlton McIlwain. 
 
34 
00:07:30.055 --> 00:07:42.144 
Charlton is the Vice Provost and Professor at New York University, and author of ‘Black 
Software: The Internet and Racial Justice from the AfroNet to Black Lives Matter’. 
 
35 
00:07:42.685 --> 00:07:57.444 
He founded the Center for Critical Race and Digital Studies. His recent work focuses on 
the intersections of race, digital media and racial justice activism and lastly, but not 
least, I'd like to introduce Ms. Paromita Shah, 
 
36 
00:07:57.925 --> 00:08:04.464 
who is the Executive Director of Just Futures Law. Paromita is a leader in the 
immigrants’ rights movement. 



 

 
37 
00:08:04.764 --> 00:08:10.074 
She has created or helped produce dozens of resources and reports for immigrant 
communities 
 
38 
00:08:10.105 --> 00:08:13.644 
 
impacted by policing and immigrant enforcement, 
39 
00:08:14.274 --> 00:08:15.564 
immigration enforcement, 
 
40 
00:08:15.745 --> 00:08:21.865 
including detainment policies and technology surveillance. I guess 
 
41 
00:08:21.865 --> 00:08:31.194 
that was not quite last. We unfortunately lost one of our panelists, and it's important, I 
think, to reference her, Dr. Desi Rodriguez-Lonebear, 
 
42 
00:08:31.855 --> 00:08:42.774 
who, as Assistant Professor at UCLA and Co-founder of the US Indigenous Data 
Sovereignty Network was going to provide her perspectives from an indigenous 
perspective. 
 
43 
00:08:43.225 --> 00:08:58.075 
But unfortunately, just today, she is currently dealing with COVID-19 in her community, 
which I guess, is unfortunately ironic. So, but to begin, I'd like to go to Dr. McIlwain. 
 
44 
00:08:58.465 --> 00:09:02.365 
Charlton? Yep. Your mic’s ready. So, the floor is yours. 
 
45 
00:09:03.924 --> 00:09:04.284 
Alright. 
 
46 
00:09:04.284 --> 00:09:19.254 



 

Thank you Chris and thanks to all of my fellow panelists and to the Society for inviting 
me and others for this important topic and this important discussion. Thanks all of you 
who have 
 
47 
00:09:19.254 --> 00:09:20.695 
tuned in. 
 
48 
00:09:21.924 --> 00:09:22.105 
So, 
49 
00:09:22.105 --> 00:09:34.134 
what I want to do really is to kind of set the stage and agenda for the discussion that 
will ensue throughout our engagement and following and so, 
 
50 
00:09:34.195 --> 00:09:34.764 
location 
 
51 
00:09:34.764 --> 00:09:35.754 
technology, 
 
52 
00:09:35.934 --> 00:09:36.294 
COVID-19, 
 
53 
00:09:36.294 --> 00:09:38.754 
vulnerable populations. 
 
54 
00:09:39.085 --> 00:09:47.934 
These three topics entered into my imagination for the first time early in March. I've 
been teaching a class on race and technology that was disrupted, 
 
55 
00:09:47.934 --> 00:09:55.615 
when in my U, like most higher ed institutions, closed campus and sent our students to 
their respective homes. 
 
56 
00:09:56.934 --> 00:10:01.164 
I started my first remote check-in with my class shortly thereafter by asking, 
 



 

57 
00:10:02.754 --> 00:10:14.544 
‘what they were doing’, ‘how they were doing’, and ‘what circumstances were like’ in 
their particular area of the world to which they had returned. One student in South 
Korea chimed in to say, how awkward it was 
 
58 
00:10:14.904 --> 00:10:25.674 
that the federal government, that her government mandated that she download a 
mobile app to her phone and was required several times a day to enter information into 
the app about her health status, 
 
59 
00:10:25.674 --> 00:10:37.554 
what her temperature was, whether she, or anyone in close proximity to her was 
experiencing any symptoms. While she was amenable to complying, she mostly 
wondered how such a process could be valid. 
 
60 
00:10:38.335 --> 00:10:49.884 
Anyone could, she remarked, if they were so inclined simply lie, particularly if they were 
reticent about any adverse consequences that might result from reporting 
symptomatic behavior. 
 
61 
00:10:51.115 --> 00:11:04.855 
Ironically, about the same time was the first time that I had ever encountered the 
Journal of Public Health Surveillance, which describes a  
broader field of study about the concept of contact tracing. 
 
62 
00:11:05.485 --> 00:11:18.684 
I had done, encountered this in the context of thinking about COVID-19. I had simply 
been reviewing the work of repeated scholar, whose research focused on the 
intersections of public health, social media and race. 
 
63 
00:11:19.105 --> 00:11:28.794 
And so it was in that context that I first encountered the term, contact tracing, as a 
proposed valid method for trying to understand the adverse health impacts 
 
64 
00:11:29.490 --> 00:11:34.975 
created and or exacerbated by social media that was proposed in this scholar’s work. 
 
65 



 

00:11:36.355 --> 00:11:49.014 
Shortly thereafter as the murders of George Floyd, Breonna Taylor. Ahmaud Arbery 
called our attention yet again, to a second, long-existing pandemic, I wrote an article for 
the MIT Tech Review 
 
66 
00:11:49.345 --> 00:11:55.674 
that was headlined ‘Of Course, Technology Perpetuates Racism. It Was Designed That 
Way’. 
 
67 
00:11:56.455 --> 00:12:04.764 
And it was a reflection based on my several years, excavating black people's 
relationship to computing technology from the 1950’s to the present. 
 
68 
00:12:05.934 --> 00:12:20.695 
And so, while we gather together today to reflect on current challenges with respect to 
location technologies, COVID-19 and vulnerable populations, I want to focus my 
opening statement in the same way that I had focused my comments in that Tech 
Review article, 
 
69 
00:12:21.054 --> 00:12:26.004 
and that is to underscore one simple point, that if we are to understand, 
 
70 
00:12:26.004 --> 00:12:30.294 
and proactively address the challenges that mobile and or location based technology, 
 
71 
00:12:30.325 --> 00:12:32.875 
bring to bear on communities of color, 
 
72 
00:12:33.144 --> 00:12:33.985 
particularly 
 
73 
00:12:33.985 --> 00:12:35.544 
African-American and Black communities, 
 
74 
00:12:35.904 --> 00:12:45.174 
we must frame those challenges around and situate them within the historical context 
that makes those challenges stunningly, stubbornly, 



 

 
75 
00:12:45.414 --> 00:12:49.705 
but unremarkably routine. To put it a different way, 
 
76 
00:12:49.705 --> 00:13:02.904 
I simply want to remind folks that we stood at these crossroads before. We've chosen 
our collective path and we've witnessed its devastation. The problem we face today is 
not so much figuring out what the problem is 
 
77 
00:13:03.179 --> 00:13:08.335 
as it is about deciding whether we have the will to confront it differently. 
 
78 
00:13:11.154 --> 00:13:22.315 
So, when I think about raised technology impact, there's a well established model to 
describe the relationship between these three constructs, a model that has played out 
time 
79 
00:13:22.315 --> 00:13:32.605 
and again over the past sixty years. A pattern that continuously reinforces the different 
ways that technology adversely impacts people in communities of color. 
80 
00:13:33.414 --> 00:13:41.784 
The fact that this pattern exists and persist lies at the core of my concerns about the 
use of location technologies in the age of COVID 
81 
00:13:42.115 --> 00:13:48.450 
and beyond. This pattern begins with a public emergency, real 
82 
00:13:48.504 --> 00:13:53.695 
or manufactured as it sometimes is the case, that served as a catalyst. 
83 
00:13:53.725 --> 00:14:06.804 
It provides the justification for doing extraordinary things to address the emergency, 
even if it means trampling the rights, liberties and opportunities of some, and 
sometimes trampling those rights is the point. 
84 
00:14:07.254 --> 00:14:14.365 
And so remembering back in early March as many of these technologies were being 
introduced, 
85 
00:14:14.575 --> 00:14:27.985 



 

much of the questions among scholars, policy makers and so forth were saying, 
obviously this is a public health crisis that warrants some latitude of terms of how we 
deploy our technology. 
86 
00:14:29.544 --> 00:14:34.375 
What follows in this pattern is a clarion call for tech innovation. Again, 
87 
00:14:34.375 --> 00:14:49.225 
sometimes this call is an explicit call to meet to perceive need at hand, other times its 
manufactured by those who have specific interest to pursue it, financial, political or 
both. The particular formation 
88 
00:14:49.225 --> 00:14:55.465 
that frequently results, is a mutually beneficial partnership between public and private 
sectors often 
89 
00:14:55.465 --> 00:14:55.764 
one, 
90 
00:14:55.764 --> 00:15:00.835 
in which, one subsidizes or enables the other in some way. 
91 
00:15:02.184 --> 00:15:05.245 
This formation and process produces new technologies, 
92 
00:15:05.245 --> 00:15:12.625 
whose abilities purposefully or inadvertently far exceed the immediate need for which 
they were designed and built. 
93 
00:15:13.945 --> 00:15:25.945 
Then, once the model is built a technology, for real, proliferates to scale, and finally, it 
produces new harms, many of which are worse than the problems for which the tech 
was made in the first place. 
94 
00:15:27.144 --> 00:15:40.764 
This pattern, of course, all plays out against the backdrop of a society that is 
fundamentally racist, that is highly segregated, where certain groups are persistently 
stereotyped, stigmatized, marginalized and the usual suspects, criminalized. 
95 
00:15:41.815 --> 00:15:47.754 
So those of you who may have been wondering, the slide that you see on the screen 
tells 
96 
00:15:47.754 --> 00:15:51.294 
this pattern’s origin story, or at least part of it. 
97 



 

00:15:52.705 --> 00:15:54.865 
The pattern began in 1964. 
98 
00:15:55.230 --> 00:15:55.945 
The pattern, 
99 
00:15:55.975 --> 00:15:57.774 
or the public emergency, 
100 
00:15:58.134 --> 00:15:58.404 
quote, 
101 
00:15:58.404 --> 00:16:05.485 
unquote ‘crime’, personified in black bodies rising up in the streets and cities and towns 
across the United States, 
102 
00:16:05.820 --> 00:16:08.995 
threatening a fragile White American psyche, 
103 
00:16:09.205 --> 00:16:09.445 
and a, 
104 
00:16:09.445 --> 00:16:13.975 
not so fragile, system directed to keep black people separate and  unequal, docile,  
105 
00:16:14.934 --> 00:16:21.054 
and in our place. The call for innovation came in the form of a presidential task force, 
106 
00:16:21.205 --> 00:16:34.674 
that included a first of its kind Science and Technology Task Force, led by the Attorney 
General, Nicholas Katzenbach. Science and technology, he said, is a valuable source of 
knowledge and techniques for combatting crime. 
107 
00:16:34.674 --> 00:16:39.294 
The criminal justice system represents a vast area of challenging problems, he said. 
108 
00:16:40.375 --> 00:16:53.725 
The experience of science in the military, however, suggested a fruitful collaboration 
can be established between criminal justice officials on the one hand, and engineers, 
physicists, economists, and social and behavioral scientists on the other. 
109 
00:16:55.075 --> 00:17:06.535 
The result and technological solution is what you see on the screen. Alert II was 
conceived of and developed by IBM marketing professionals and engineers. 
110 
00:17:06.744 --> 00:17:07.555 



 

for the Kansas City, 
111 
00:17:07.555 --> 00:17:10.974 
Missouri Police Department. Launched in 1968, 
112 
00:17:10.974 --> 00:17:14.125 
just after riots rocked the nation following Martin Luther King 
113 
00:17:14.125 --> 00:17:16.434 
Junior's assassination. Alert 
114 
00:17:16.434 --> 00:17:16.674 
II 
115 
00:17:16.674 --> 00:17:18.414 
was called a quote, 
116 
00:17:18.444 --> 00:17:25.585 
automated criminal justice information system. Alert II began as a mere information 
processing tool 
117 
00:17:26.125 --> 00:17:36.744 
that morphed into a database to store crime information. Then it became a tool to help 
distribute police personnel strategically across geographical divisions of a segregated 
city. 
118 
00:17:37.285 --> 00:17:50.244 
Then it was network to the national crime database and regional police databases 
across the state of Missouri and neighboring Kansas. Before long, and I'm talking 
months, not years, Alert 
119 
00:17:50.244 --> 00:17:52.134 
II became an analytical tool 
120 
00:17:52.134 --> 00:17:55.045 
used to allocate police resources based on 
121 
00:17:55.674 --> 00:17:56.724 
crime statistics, 
122 
00:17:57.085 --> 00:18:00.265 
including the racial characteristics of criminal suspects, 
123 
00:18:00.565 --> 00:18:04.974 
and the geographical locations where crimes were committed throughout the city. 
124 



 

00:18:06.234 --> 00:18:07.315 
Racial profiling, 
125 
00:18:07.345 --> 00:18:08.305 
targeting crime 
126 
00:18:08.305 --> 00:18:12.684 
forecasting, predictive modeling and varying forms of geo-location surveillance 
127 
00:18:12.930 --> 00:18:18.684 
soon followed. Today's surveillance tech ecosystem originated, 
128 
00:18:18.894 --> 00:18:19.434 
I argue, 
129 
00:18:19.434 --> 00:18:33.954 
with Alert II and the hundreds of criminal justice information systems that proliferated 
from the late 60’s through the present through every state in the country. Many 
systems were subsidized in the billions of dollars by the federal government's law 
130 
00:18:33.954 --> 00:18:35.035 
enforcement assistance 
131 
00:18:35.095 --> 00:18:36.025 
administration, 
132 
00:18:36.355 --> 00:18:40.734 
and enriched many of the most prominent computing companies that we know. 
133 
00:18:42.144 --> 00:18:54.684 
The resulting harms have been many. In this case, the result was no less than what 
Simone Browne refers to as quote, ‘dark matters’ in her book about the surveillance of 
blackness. No 
134 
00:18:54.684 --> 00:19:04.105 
less than what Michelle Alexander called the new Jim Crow, the massive escalation of 
black incarceration beginning in the late 1960’s. No 
135 
00:19:04.105 --> 00:19:14.815 
less than the proliferation of new technological tools that perpetuate white supremacy, 
what my colleague, Ruha Benjamin, dubs the new Jim code. 
136 
00:19:16.315 --> 00:19:25.704 
And so blackness and black people, both persist as our nation’s, dare I say, even our 
world’s problem. 
137 



 

00:19:26.755 --> 00:19:36.684 
And this is the closing to that MIT Tech Review article that I mentioned earlier, that 
really is the crux of the argument that I make here. 
138 
00:19:37.615 --> 00:19:41.035 
When contact tracing first propped up at the beginning of the pandemic, 
139 
00:19:41.154 --> 00:19:43.315 
it was easy to see it as a necessary, 
140 
00:19:43.315 --> 00:19:45.714 
but a benign health surveillance tool. 
141 
00:19:46.255 --> 00:19:58.494 
The coronavirus was our problem and we began to design new surveillance 
technologies in a form of contact tracing, temperature monitoring, threat mapping 
applications, and others to help address it. 
142 
00:19:59.369 --> 00:20:02.184 
But something both curious and tragic happened. 
143 
00:20:02.904 --> 00:20:17.634 
We discovered that Black people, Latinx people, indigenous populations were 
disproportionately infected and affected. Suddenly we also became a national problem. 
We disproportionately threatened to spread the virus. That was compounded 
144 
00:20:17.634 --> 00:20:25.944 
when the tragic murder of George Floyd by a white police officer sent thousands of 
protesters into the streets. When the looting and rioting started, 
145 
00:20:25.944 --> 00:20:39.744 
we, black people, were again seen as a threat to law and order, a threat to a system that 
perpetuates white, racial power. It makes you wonder how long it will be and it will take 
for law enforcement to deploy those technologies 
146 
00:20:39.775 --> 00:20:42.775 
we first designed to fight COVID-19, 
147 
00:20:43.109 --> 00:20:47.634 
to quell the threat that black people supposedly pose to the nation's safety. 
148 
00:20:49.224 --> 00:21:02.365 
If we don't want our technology to be used to perpetuate racism, then we must make 
sure that we don't conflate social problems like crime or violence or disease with black 
and brown people. When we do that, 
149 



 

00:21:02.365 --> 00:21:10.464 
we risk turning those people into the problems that we deploy our technology to solve 
the threat we designed it to eradicate. 
150 
00:21:11.335 --> 00:21:21.325 
Thank you. Professor McIlwain. Charlton, that was fantastic. Thank you for sharing that 
perspective. 
151 
00:21:21.325 --> 00:21:26.575 
I always appreciate the historical reflection that lets us understand that 
152 
00:21:26.605 --> 00:21:38.484 
these technologies aren't new, maybe they’re latest incarnation, or just released 
recently, but they've got a long history and have been woven into our society's fabric for 
a long time. 
153 
00:21:38.724 --> 00:21:42.025 
And every time we roll out the latest version of this, 
154 
00:21:42.025 --> 00:21:50.125 
and we roll out the latest improved version with better accuracy and better precision, 
155 
00:21:50.125 --> 00:21:54.565 
it only leads to perhaps further over-policing the over-policed. 
156 
00:21:55.105 --> 00:22:06.984 
So, I really appreciate that perspective. I think it's a perfect transition also over to 
Paromita, so we'll go ahead with Paromita’s presentation next. Thank you, Charlton. 
157 
00:22:11.875 --> 00:22:16.944 
Good afternoon. Thank you for having me here today. 
158 
00:22:17.005 --> 00:22:28.585 
I’m really excited to join you all and to talk about the role of location tracking tech as it 
affects immigrants. I guess I wanted to start off my presentation by saying that more 
surveillance is unfolding against the backdrop of mounting evidence, that close 
tracking and isolation and cell phone tracking and location tech as part of it. It’s 
happening in China and Singapore and South Korea, and we believe that it’s helping to 
control the spread of coronavirus in those countries and limit the death toll. I think, you 
know, to some degree, all those things are really important because we do need to be 
healthy. But we can’t, again, just going back to history, ignore our history. Crisis-based 
decision making on 
159 
00:23:09.625 --> 00:23:22.884 



 

surveillance and mass data collection has been used to erode privacy and civil rights, 
and create some of the worst violations of constitutional rights in US history, especially 
on black people and brown people in the United States. 
160 
00:23:23.875 --> 00:23:28.795 
We cannot ignore the experience that mass data collection in the 1940’s, specifically 
161 
00:23:28.795 --> 00:23:29.335 
the 1940, 
162 
00:23:29.335 --> 00:23:30.414 
Census, 
163 
00:23:30.714 --> 00:23:41.394 
and how it was used to intern Japanese-Americans during World War II, or that post 
9-1-1 laws that were passed with overwhelming approval then and 
164 
00:23:41.424 --> 00:23:54.505 
gave away our rights to privacy and set up a series of new surveillance and attention 
powers, all in the name of national security. A special registration of Arabs and Muslims 
are still on the books. 
165 
00:23:55.015 --> 00:24:06.444 
They're not maybe being enforced right now, but they're still on the books. And the 
reason why I think this conversation is so critical, because it's really hard to debate 
emergency powers during what people think is an emergency. 
166 
00:24:06.750 --> 00:24:07.079 
Right, 
167 
00:24:07.075 --> 00:24:19.224 
and this is an emergency and the speed of coronavirus is not allowing time for a very 
deliberative approach to how we think about location technologies, technologies in 
general, 
168 
00:24:19.555 --> 00:24:25.674 
how we think is connected to surveillance and racism and discrimination. 
169 
00:24:25.974 --> 00:24:27.805 
Those conversations 
170 
00:24:28.559 --> 00:24:42.444 
need to unfold, really, in a profound way before I think we can address some of the 
technologies that are being built at lightning speed. So that, I felt like it's important to 
talk about, you know, 
171 



 

00:24:43.285 --> 00:24:54.115 
basically, when we talk about vulnerable populations, who are we talking about? You 
know, immigrants I think are just kind of encapsulated in this mass, immigrants as a 
vulnerable population. 
172 
00:24:54.115 --> 00:25:08.394 
But if we could go to the next slide, I really wanted to maybe talk a little bit about, you 
know, how many people in the US are immigrants, because this is not just an issue of 
protecting, I think, a small population. 
173 
00:25:08.394 --> 00:25:11.065 
This is really about addressing deep, 
174 
00:25:11.065 --> 00:25:23.724 
systemic inequalities and racist policies within our system and you will be able to see it 
as it unfolded in Professor, as the Professor discussed in his previous presentation. 
175 
00:25:24.384 --> 00:25:35.815 
So I wanted to say that the US foreign population reached a record 44 million in 2017. 
Since 1965, when US immigration laws replaced a national quota system, 
176 
00:25:35.815 --> 00:25:43.555 
the number of immigrants living in the US has more than quadrupled. Immigrants 
today account for 13.6% of the population 
177 
00:25:43.555 --> 00:25:57.565 
and today's immigrants though, believe it or not, even though that sounds massive, it is 
still less than the 15% share that we had in 1890 when 9.2 million immigrants lived in the 
United States. 
178 
00:25:57.565 --> 00:26:00.234 
So, just to keep in perspective that we have always had immigrants in the United 
States. 
179 
00:26:00.234 --> 00:26:05.035 
Most of our immigrants live in three states, 
180 
00:26:05.035 --> 00:26:05.605 
California, 
181 
00:26:05.634 --> 00:26:06.265 
Texas, 
182 
00:26:06.265 --> 00:26:06.924 
and New York, 
183 



 

00:26:06.924 --> 00:26:11.964 
and California has the largest immigrant population of any state in  
184 
00:26:11.994 --> 00:26:15.295 
2017, and Texas and New York follow. 
185 
00:26:15.295 --> 00:26:21.474 
But, to be honest, the South is a big destination for immigrants at this time, 
186 
00:26:21.474 --> 00:26:36.355 
and so I, really you can see Atlanta being identified here as an important piece. And 
since this is the American Geographical Society, I thought it’d be important to probably 
lay out some of these places as we talk about policies, moving forward. 
187 
00:26:38.095 --> 00:26:52.795 
Next slide. When it comes to immigrants, it's not all uniform either. I put this line here 
because we have so many different types of statuses, and everything outside of this 
line, 
188 
00:26:52.795 --> 00:26:57.025 
this kind of like, line that looks like a split line 
189 
00:26:57.025 --> 00:27:11.515 
there, is everyone in that kind of the bigger part of the slide is deportable, and that's 
really important to know, if you're a green card holder, a legal permanent resident, you 
are deportable. If you’re undocumented, you’re deportable. 
190 
00:27:11.545 --> 00:27:25.285 
If you have DACA, you are deportable. If you have a visa here, you are deportable. If you 
have temporary, protective status, you are deportable. All these classes are enormous 
numbers, and they are all deportable, 
191 
00:27:25.285 --> 00:27:29.785 
even citizens can be deported. Very rarely, but it can happen. 
192 
00:27:30.234 --> 00:27:42.625 
And I think it's important to realize that, because, really, the security of how people stay 
in the United States, very much, has to do with the kind of status that you hold, 
193 
00:27:42.625 --> 00:27:56.365 
and so, whenever we talk to public defenders, which, or criminal defense attorneys, 
which is often what we do, this is one of the first things we describe because it is often 
very hard for people to understand, that 
194 
00:27:57.025 --> 00:28:01.045 
people who have been here for decades can be deported and all. 



 

195 
00:28:01.674 --> 00:28:15.085 
Next slide. So, one question I often get is, do privacy laws even cover immigrants? And 
the long and short answer is that it's very limited. 
196 
00:28:15.474 --> 00:28:16.974 
The Executive Order 
197 
00:28:17.365 --> 00:28:20.605 
limits the rights and protection, so let me backup. 
198 
00:28:20.605 --> 00:28:32.785 
I'm sorry, the Privacy Act has been on the books for decades, and was supposed to 
protect the data that we have about our lives to give us a right to privacy to give us a 
right to request information that the government may have on 
199 
00:28:32.785 --> 00:28:47.424 
is something called the Freedom of Information Act, it also says that companies or 
governments can't share information about you willy nilly. And so there were 
limitations that were passed in this law. Another example of 
200 
00:28:47.785 --> 00:28:52.765 
a privacy law outside of the privacy act is something called the Stored Communications 
Act, 
201 
00:28:53.184 --> 00:28:56.605 
which governs the privacy of internet-stored communications, 
202 
00:28:57.414 --> 00:29:00.295 
but I'll get into how that has an enormous loophole, 
203 
00:29:00.565 --> 00:29:03.835 
which makes it hard now for us to protect any of our privacy. 
204 
00:29:04.914 --> 00:29:18.325 
But, you know, in the past, what's important to recognize is that the function that, the 
Privacy Act, at least when it comes to immigrants, the application of this Act really 
depends on the government's benevolence. 
205 
00:29:19.194 --> 00:29:31.914 
It's either going to be taken away, or it's there and so, right now this administration has 
said that it will limit the rights and protections of the Privacy Act, and they will limit 
them only to US citizens and lawful permanent residents. 
206 
00:29:32.515 --> 00:29:37.974 



 

This policy has flipped back and forth for decades. It really is a question of executive 
power. 
207 
00:29:38.785 --> 00:29:50.365 
And so, because of that, we know now, for example, this new policy allows the sharing 
of information about immigrants and non-immigrants with federal state and local law 
enforcement. 
208 
00:29:50.724 --> 00:30:03.325 
And that's just written into the Executive Order that was passed in really the first few 
months of this administration, in 2017, and so they understood the scope and power of 
what the Privacy Act could do. 
209 
00:30:03.325 --> 00:30:13.825 
And they really wanted to ensure that immigrants, which are a target of this 
administration, don't receive any benefits of the Privacy Act. So, why is that important? 
210 
00:30:14.994 --> 00:30:15.805 
It's important 
211 
00:30:15.805 --> 00:30:21.295 
because there are a series of other executive orders, 
212 
00:30:21.295 --> 00:30:22.825 
whether it comes to bans, 
213 
00:30:22.825 --> 00:30:25.765 
whether it comes to the funding of a wall, 
214 
00:30:25.765 --> 00:30:31.134 
whether it comes to how you change the processing of immigration applications, 
215 
00:30:31.134 --> 00:30:41.755 
all of this will be impacted by the Privacy Act. And even though the Privacy Act isn't 
something that I would hang my hat on in a million years, it doesn't offer you the right 
to sue. 
216 
00:30:42.144 --> 00:30:56.904 
It does give you a sense of, it provides a barrier essentially, for the government to build a 
series of massive surveillance systems, which really you don't get to know about, 
because they’ve insulated it from inquiry 
217 
00:30:56.934 --> 00:31:08.065 
and they've been testing it on immigrants for the first part of its existence. So, moving 
on. Can you go to the next slide? 
218 



 

00:31:10.734 --> 00:31:16.224 
I don't know if people know, but the Department of Homeland Security is the largest 
federal police agency in the United States. 
219 
00:31:16.615 --> 00:31:21.085 
There's three components of DHS that do immigration work; ICE, CBP, and USCIS. 
220 
00:31:23.934 --> 00:31:33.384 
I don't know if people can see the slides, but you can see from an organization that was 
born in 2003, not even twenty years old, 
221 
00:31:34.105 --> 00:31:48.025 
it is now, surprisingly, the largest federal police agency in the United States, and it has 
put billions and billions of dollars to immigration enforcement. It has close to 80,000, 
222 
00:31:49.164 --> 00:31:51.234 
if not more, maybe 100,000, 
223 
00:31:51.234 --> 00:32:04.914 
I think. We don't even know this, because we're not able to get a census of how many 
officers are there, of ICE, border patrol, and CBP agents. This is customs and border 
patrol. Border patrol, which actually patrols the border. 
224 
00:32:05.154 --> 00:32:07.644 
There's 20,000 agents on any given day, 
225 
00:32:08.005 --> 00:32:12.805 
25,000 agents for customs and border patrol and 16,000 ICE agents, 
226 
00:32:13.404 --> 00:32:19.164 
which work on the interior. They have multi-billion dollar budgets, 
227 
00:32:19.825 --> 00:32:23.335 
and they are now shifting to a tech-powered enforcement, 
228 
00:32:23.335 --> 00:32:33.144 
and you can actually see this in the appropriations budgets, that there is a big shift 
towards building if not an actual wall, but more like a tech wall. 
229 
00:32:36.325 --> 00:32:39.474 
Next slide. So, 
230 
00:32:40.345 --> 00:32:43.734 
I think it's important to recognize that, 
231 
00:32:43.734 --> 00:32:52.075 



 

as Professor McIlwain said, that the criminal justice system really has defined the 
parameters of how we treat people of color in the United States. 
232 
00:32:52.105 --> 00:32:57.805 
And it has really been used as a way to capture immigrants as well. 
233 
00:32:57.865 --> 00:33:08.875 
You know, I think, it's really hard to argue when you look at history that most of our laws 
are designed to exclude people from benefits and to push people into the criminal 
justice system. 
234 
00:33:08.875 --> 00:33:14.545 
And I think that really explains a lot of what is an immigration law and policy. 
235 
00:33:15.025 --> 00:33:25.494 
So I wanted to explain this diagram here because I think when people look at it, they 
may say, oh, it looks like it's doing a great job. 
236 
00:33:25.585 --> 00:33:35.785 
Look at all these people who are in the criminal justice system, but I think there's a 
couple of things I want to flag first, the immigration and the criminal legal system are 
designed together. 
237 
00:33:36.744 --> 00:33:49.765 
The systems are very much aware of each other's parameters and capabilities. And 
when they're designed, you can definitely see, you know, as we look within our 
Freedom of Information Act request documents, 
238 
00:33:49.765 --> 00:34:04.555 
or we look at some of the documents that we read that come out of the Privacy Office 
from the Department of Homeland Security, that they're very much aware of each 
other's capabilities to arrest people, to detain people, to incarcerate people, to deport 
people. 
239 
00:34:05.454 --> 00:34:13.164 
And this is a result of a series of laws that were passed in the 1990’s, 
240 
00:34:13.195 --> 00:34:14.755 
one of which was a massive, 
241 
00:34:14.755 --> 00:34:15.054 
1994 
242 
00:34:15.054 --> 00:34:16.465 
Crime Bill, 
243 



 

00:34:16.465 --> 00:34:19.675 
and then two big immigration laws that were passed, 
244 
00:34:19.945 --> 00:34:20.454 
which one 
245 
00:34:20.485 --> 00:34:25.675 
is called the Legal Immigration Reform and Immigrant Responsibility Act and the 
Anti-Terrorism, 
246 
00:34:25.675 --> 00:34:27.144 
and Effective Death Penalty Act, 
247 
00:34:27.144 --> 00:34:34.614 
both of which were passed after the largest act of domestic terrorism in the United 
States by Timothy McVeigh, 
248 
00:34:34.885 --> 00:34:36.505 
the Oklahoma City bombings, 
249 
00:34:37.105 --> 00:34:45.894 
which many of you may know about. And as a result of those bombings, we have some 
of the strongest most, 
250 
00:34:46.315 --> 00:34:47.155 
honestly, 
251 
00:34:47.184 --> 00:34:50.965 
most draconian crime and immigration bills that were passed. 
252 
00:34:50.965 --> 00:34:59.844 
And what happens now, is that almost any act can trigger deportation. If you're a kid, 
and you steal hubcaps, you can be deported. 
253 
00:35:00.985 --> 00:35:14.635 
If you are a, if you throw a hairbrush at someone during a fight, that might be 
something that you can be deported for. It's really things that are small events. And 
some are big. 
254 
00:35:14.664 --> 00:35:24.144 
But what it has done is really allowed immigration and criminal justice systems to be 
tied together and they need each other, because there's not enough ICE agents. 
255 
00:35:24.235 --> 00:35:32.454 
So they rely on the criminal justice system to capture people, and it has resulted in the 
rades, and detentions, and countless separation of families. 



 

256 
00:35:34.465 --> 00:35:48.414 
It's important to note that these two laws took away the rights of the courts. So if many 
of you think that immigrants go to court, the judges are just employees of the 
Department of Justice, and they are being prosecuted also by ICE. 
257 
00:35:48.925 --> 00:36:03.144 
So, these systems are fundamentally unfair, and fundamentally skewed, and really 
aimed at deportation, not really assessing where immigrants really should be in the 
United States. So, with that, can you go to the next slide? 
258 
00:36:06.054 --> 00:36:16.945 
So, deportation and detention has become expensive. DHS is one of the largest jailers in 
the United States with anywhere between 30,000 to 50,000 people in jail at any given 
time. 
259 
00:36:16.974 --> 00:36:31.045 
And because it is expensive to detain people they have now shifted to GPS monitoring, 
which is the future of the criminal legal system as well. And what they call it is they call 
it an alternative to detention, 
260 
00:36:31.045 --> 00:36:41.155 
and I really just like to call it shackling. It's either shackling or surveillance or state 
control, whatever you call it. It is surveillance and monitoring. 
261 
00:36:41.664 --> 00:36:49.914 
And, you know, a big number of them are on shackles, actual shackles and what it's 
designed to do, 
262 
00:36:50.394 --> 00:36:59.545 
and you can see this as a picture of someone who was arrested during a raid, and 
they're forced to wear that shackle every day, charge it everyday. 
263 
00:36:59.994 --> 00:37:05.545 
And it collects GPS information now at this time. 
264 
00:37:05.545 --> 00:37:06.295 
And it actually, 
265 
00:37:06.295 --> 00:37:09.505 
sometimes even listen to what people are saying, 
266 
00:37:10.525 --> 00:37:25.224 
as they wear these shackles to really track where people are going. This was done when 
there was a raid in Mississippi that happened last year, one of the largest raids of all 
time, I’m sure Jacinta 



 

267 
00:37:25.224 --> 00:37:30.625 
will go into that later, that really talk about location tracking in greater detail. 
268 
00:37:31.344 --> 00:37:44.184 
Next slide, I just wanted to say, like, you know, alternatives to detention really sound 
great when you're in jail, but they really are quite horrible. It's really an extension. It's 
really a prison without a cage. 
269 
00:37:45.144 --> 00:37:48.235 
And what we see is that people spend hours, 
270 
00:37:48.264 --> 00:37:48.804 
like I said, 
271 
00:37:48.804 --> 00:37:54.175 
next to outlets making sure the devices are charged. Physical discomfort and pain, 
272 
00:37:54.175 --> 00:38:00.235 
you can see the marks on this person's leg from another campaign by E-Carceration, 
273 
00:38:00.235 --> 00:38:09.114 
which has done amazing work about talking about the role of e-carceration, really built 
up a stigma when people see an ankle bracelet, 
274 
00:38:10.255 --> 00:38:13.764 
how are they treated? What kind of services do they have access to? 
275 
00:38:13.764 --> 00:38:27.534 
Can they leave their home? Can they even access benefits? And then at the same time, 
people are afraid of endangering others. What does it mean when you have this ankle 
bracelet? Are they watching me? Are they seeing who else is around me? Can I go to 
my church? 
276 
00:38:27.534 --> 00:38:35.094 
Can I go to my relatives' home? Because I don't know how I'm being monitored. Next 
slide. 
277 
00:38:36.625 --> 00:38:51.565 
And I think, you know, what's really interesting about DHS is, while they have these 
prisons, they're not actually rolling back the number of people in detention. They're just 
expanding the surveillance. So, they continue to expand the surveillance by adding on 
even more features. 
278 
00:38:52.074 --> 00:39:01.824 



 

Now, not only do you, you might get the ankle shackle off, but you're certainly going to 
have your facial scan taken as you do facial recognition. 
279 
00:39:02.125 --> 00:39:12.175 
It might be linked to personal data on your phone, and can confirm identity and 
location monitoring. Next slide. 
280 
00:39:13.614 --> 00:39:25.255 
So I did want to talk about this and this was something we had done with Mijente 
when I was at a previous position, which was about location tracking mobile fingerprint 
collection and this came up 
281 
00:39:25.255 --> 00:39:39.835 
when one of Mijente’s partner’s organizing committees against deportation, contacted 
us about a series of raids that were happening, where people were being arrested, 
while their fingerprints were being taken, while they were being arrested. 
282 
00:39:40.045 --> 00:39:40.465 
Usually, 
283 
00:39:40.465 --> 00:39:43.224 
what happens in a regular setting, 
284 
00:39:43.224 --> 00:39:43.885 
you're arrested, 
285 
00:39:43.885 --> 00:39:46.014 
or taken to the police station, 
286 
00:39:46.014 --> 00:39:47.125 
your fingerprints are taken, 
287 
00:39:47.125 --> 00:39:58.014 
you're booked in the facility. Now they can do that while in the field and that would 
really change the scale and scope of how arrest and detention happens. 
288 
00:39:59.425 --> 00:40:05.184 
This is what the technology looks like and you can see that even though they were 
recording fingerprints. 
289 
00:40:06.204 --> 00:40:17.065 
It’s not just about the location, it is about everything else that accompanies that, which 
are site-based and shareable. And this is something that they've been rolling out since 
2014. 
290 
00:40:17.844 --> 00:40:32.184 



 

So, they've been way ahead of us for a long time, thinking through how they're going to 
expand location and data monitoring. And what we found out during this lawsuit is 
actually, there is a vast system, a biometric collection underneath it. 
291 
00:40:32.184 --> 00:40:42.474 
It's not just about the fingerprints. It is about moving towards an iris scan, a facial scan 
measuring what your gate does and it will be connected to your location. 
292 
00:40:42.505 --> 00:40:55.795 
And the idea there is to really build a profile of you that's connected to location. So that 
people can be tracked and monitored. And I think we really need to be asking 
questions about what that means. 
293 
00:40:57.175 --> 00:40:57.835 
Next slide. 
294 
00:40:58.914 --> 00:41:09.775 
So the location tracking was really kind of brought up when there was an exposé by the 
Wall Street Journal in February, 
295 
00:41:09.775 --> 00:41:24.175 
when it was found out that actually cell phone companies were buying huge numbers 
of cell phone information and that DHS had acquired this commercially available 
location data from millions of cellphones through third party data providers, 
296 
00:41:25.284 --> 00:41:26.094 
and they, 
297 
00:41:26.664 --> 00:41:40.945 
which was named ‘Venntel’ and Venntel then was sellling this information that they 
require from thirty million cellphones and they claim that the information was 
anonymous, right, but really 
298 
00:41:40.945 --> 00:41:45.594 
what you find out is that it's pretty easy to figure out who someone is simply based 
299 
00:41:46.764 --> 00:42:01.525 
on their location, if you can see that a person has spent every night in a certain location, 
or working hours or weekdays at another location, or where they go or live, where they 
live, where they pray, where they walk. All those things can be picked up. 
300 
00:42:01.945 --> 00:42:10.824 
And it doesn't require a lot of more internet sleuthing to figure out who that person is, 
not to mention loads of other information about them. 
301 
00:42:11.364 --> 00:42:20.755 



 

And so there's, you know, as we look at these, the corporate harvest, this information, 
which includes location data, there's other data 
302 
00:42:21.474 --> 00:42:34.284 
that's also being collected here, you can see here below, which is called CLEAR, you can 
see the vast amount of information that they have; phone records, consumer data, 
health data, utilities, data, DMV data, right? 
303 
00:42:34.284 --> 00:42:39.925 
It goes on and on and you don't really know why all that information is necessary. If 
you're talking about COVID. 
304 
00:42:41.394 --> 00:42:51.114 
I think we can skip the next slide, which just gives you a sense of, like, how many of 
these third party data providers are. And the next slide, 
305 
00:42:51.114 --> 00:43:02.125 
I think, really goes to show how Congress, I think, is getting increasingly alarmed at the 
scale and scope of this. This was a letter that was just recently sent over to the head of 
Venntel, 
306 
00:43:02.514 --> 00:43:07.735 
that was really worried about the collection and sale of that sensitive mobile 
information. 
307 
00:43:09.085 --> 00:43:22.405 
And I think that the fact that the commercial database that maps the movements of 
millions of cellphones in the United States, is just, kind of, up for grabs should be a huge 
concern to all of us. 
308 
00:43:22.945 --> 00:43:31.284 
And the reason why is on the next slide, is because the government has argued, is that, 
there's simply another commercial purchaser. 
309 
00:43:31.945 --> 00:43:44.125 
They really need to worry about constitutional protections. That they don't need to 
acquire warrants for personal, very sensitive information, because it's not relevant 
where they're just buying a widget. 
310 
00:43:44.875 --> 00:43:50.815 
And I think that really kinda goes to show where the government's mind is when it 
comes to personal 
311 
00:43:50.815 --> 00:43:51.894 
and sensitive data. 
312 



 

00:43:52.465 --> 00:43:55.614 
This came out of, you know, this was after a landmark case 
313 
00:43:55.614 --> 00:43:56.394 
in 2018, 
314 
00:43:56.394 --> 00:44:07.764 
where the Supreme Court ruled that location data drawn from cellphones in the 
country was an especially protective class of information since it reveals so much about 
an individual. And the Supreme Court placed 
315 
00:44:07.764 --> 00:44:19.284 
a limit on the ability of law enforcement agencies to obtain location data. But now, as 
we can see, the government doesn't feel like Carpenter applies to them. If they're just 
buying commercial information. 
316 
00:44:20.244 --> 00:44:23.155 
It's not coming from police departments that they're saying, 
317 
00:44:23.605 --> 00:44:25.885 
and so I get worried when I read reports, 
318 
00:44:25.885 --> 00:44:26.094 
you know, 
319 
00:44:26.094 --> 00:44:29.574 
given the uprisings of police officers 
320 
00:44:29.574 --> 00:44:31.344 
monitoring protests, 
321 
00:44:31.614 --> 00:44:34.644 
using, kind of, a COVID-19 contact tracing model, 
322 
00:44:34.974 --> 00:44:41.275 
which is essentially a location tracking tech model to track protesters 
323 
00:44:41.275 --> 00:44:45.534 
and potentially chill any kind of first amendment protected activity. 
324 
00:44:46.704 --> 00:44:49.164 
And the last slide that I really wanted to talk about, 
325 
00:44:49.164 --> 00:44:53.664 
was that this is what led us to our COVID-19 Freedom of Information Act Project, 
326 



 

00:44:54.114 --> 00:44:59.905 
which was what we're doing with Mijente and the Center for Media Justice and, 
327 
00:45:00.114 --> 00:45:02.184 
the Immigrant Defense Project, 
328 
00:45:02.184 --> 00:45:10.465 
in which we are very concerned that health surveillance systems have made location 
data central to their operation, and we know very little about what's happening. 
329 
00:45:10.945 --> 00:45:13.494 
But we do know that the companies that are making them, 
330 
00:45:13.494 --> 00:45:13.974 
namely, 
331 
00:45:14.005 --> 00:45:14.844 
Palantir, 
332 
00:45:15.204 --> 00:45:28.405 
is that a company that has been involved in some of the kind of the worst military and 
law enforcement technology of our times, and it is being, it is the one designing our 
health surveillance system today, 
333 
00:45:28.405 --> 00:45:33.474 
which has been given approximately $500 million to be built by our government. 
334 
00:45:34.045 --> 00:45:36.775 
I think we really need to be asking questions, 
335 
00:45:36.954 --> 00:45:39.175 
as we think about our health, is we need our health, 
336 
00:45:39.744 --> 00:45:51.505 
but we also need to ensure that whatever's being built is not jeopardizing or 
criminalizing black and brown immigrant communities as we build a massive health 
surveillance machinery. 
337 
00:45:52.164 --> 00:45:52.344 
So, 
338 
00:45:52.344 --> 00:45:52.675 
with that, 
339 
00:45:52.704 --> 00:45:55.764 
I'm going to end and turn it over to Jacinta, 



 

340 
00:45:55.764 --> 00:45:58.164 
but thanks very much for this time. 
341 
00:46:00.625 --> 00:46:14.065 
Wonderful. Thanks so much Paromita. It makes me, you know, think that in the context 
of COVID-19, there's a lot of concern about people being bucketed through, you know, if 
they're positive or if they're negative. 
342 
00:46:14.065 --> 00:46:23.364 
And then the current concern is of false positives and false negatives. But, you know, 
from your presentation, it's clear that that's not just something that's tied to COVID-19, 
right? 
343 
00:46:23.364 --> 00:46:34.914 
People have been rounded up under whatever pretense for many years for a very long 
time, bucketed into some category, you know, they're positive for something or 
negative for something. 
344 
00:46:35.125 --> 00:46:44.275 
And then that data, along with their location data has been enriched. So any premise of 
anonymity is gone. 
345 
00:46:44.425 --> 00:46:53.034 
But then, if somebody actually, you know, after further investigation doesn't belong in 
that bucket, what happens with all that information? 
346 
00:46:53.034 --> 00:47:06.684 
What happens to all of that additional information about that individual that was 
collected? Is it expunged? Does it disappear? I think those are all, kind of, it's not new, 
again. It's kind of a fascinating discussion. So, thank you for that Paromita. 
347 
00:47:06.684 --> 00:47:15.954 
I'll pass the mic now, over to Jacinta to further expand on those and other topics. 
348 
00:47:17.489 --> 00:47:23.635 
Thank you so much for that intro Chris, and thank you to the previous panelists for their 
amazing presentations. 
349 
00:47:25.045 --> 00:47:25.614 
As was said, 
350 
00:47:25.614 --> 00:47:36.054 
my name is Jacinta González and I'm a Senior Campaign Organizer with Mijente. To 
give folks, maybe, a little bit of background on our organization, that might not be 
familiar with what we do, 



 

351 
00:47:36.420 --> 00:47:36.869 
Mijente’s 
352 
00:47:36.864 --> 00:47:41.005 
a national political home for Latinex and Chicanx. 
353 
00:47:41.005 --> 00:47:53.724 
change makers that are fighting for racial justice, that are fighting for gender justice, 
and that are fighting for environmental justice and beyond. And so, you know, for a lot 
of us that have, that are part of Mijente, 
354 
00:47:53.724 --> 00:47:55.795 
we have been doing anti-deportation 
355 
00:47:55.795 --> 00:48:00.894 
work and immigrant rights work for over fifteen years, and, 
356 
00:48:00.925 --> 00:48:01.195 
you know, 
357 
00:48:01.195 --> 00:48:03.414 
as Paromita described in the previous slide, 
358 
00:48:03.684 --> 00:48:04.074 
ICE, 
359 
00:48:04.105 --> 00:48:05.695 
Immigration and Customs Enforcement, 
360 
00:48:05.695 --> 00:48:09.264 
as an agency, is a relatively new agency, right? 
361 
00:48:09.264 --> 00:48:18.474 
It's been around, basically, for fifteen years, came out of, sort of, the government's 
response to 9/11 and so, in many ways, 
362 
00:48:18.474 --> 00:48:25.135 
the framing of how ICE was built, it was actually built to create a policing agency for 
immigration purposes, 
363 
00:48:25.440 --> 00:48:39.175 
that also would be kind of situated in this idea of protecting the homeland, and in that 
way, would have access to more surveillance powers, both domestically and 
internationally. So, what we have to understand, is that for many years, 
364 



 

00:48:39.630 --> 00:48:41.485 
immigration enforcement was seen as quote, 
365 
00:48:41.485 --> 00:48:41.875 
unquote, 
366 
00:48:41.875 --> 00:48:49.255 
civil enforcement and what really has happened in the last fifteen to twenty years is a 
ramping up of criminalization of migration, 
367 
00:48:49.375 --> 00:48:56.394 
which allows for building a bigger and better police for that can be used as a political 
statement. 
368 
00:48:56.425 --> 00:49:08.184 
Right? Which is definitely what we're living through right now under the Trump 
administration. But for a lot of us who've been doing this work on the ground, are 
seeing how the agency has transformed. 
369 
00:49:09.235 --> 00:49:22.824 
And so, I remember, you know, again, ten, twenty years ago, what you would see on the 
news would actually be ICE agents themselves going into grocery stores, going into 
communities and conducting these mass raids based on racial profiling. Right? 
370 
00:49:22.945 --> 00:49:36.355 
Anyone who looked like they wouldn't be from here would be enough basis to go after 
that. But obviously there were responses, there were push backs and they wanted to 
continue to grow to be able to obtain and report as many people as they could. 
371 
00:49:36.869 --> 00:49:45.715 
So, the next level for them was really partnering with local police departments and local 
jails, to expand the capacity to surveil, detain and deport. 
372 
00:49:47.335 --> 00:50:01.554 
And that's where we see a lot of the things that Paromita mentioned in the previous 
slide where you'll have 27-G agreements where ICE will come and train a police 
department, so that they're able to conduct immigration enforcement or you'll have 
secure community agreements, 
373 
00:50:01.824 --> 00:50:10.644 
where a local jail will agree to share their information, their fingerprints information 
with ICE, so ICE can pick people up directly in jail. 
374 
00:50:11.250 --> 00:50:18.025 
So, what we've seen with that is one, again a continued expansion of the criminal 
justice system and policing in the US. 



 

375 
00:50:18.715 --> 00:50:29.815 
Which we know is deeply rooted in anti-blackness, which we know is systematically 
racist and which we know, also doesn't have the checks and balances necessary, to 
actually restrict not only bias 
376 
00:50:29.994 --> 00:50:33.025 
but the abuse of powers and violence that we're seeing, 
377 
00:50:33.085 --> 00:50:33.414 
you know, 
378 
00:50:33.505 --> 00:50:35.394 
across the country still to this day. 
379 
00:50:37.014 --> 00:50:43.704 
And, but as this was kind of developing and as this kind of connection between local 
police enforcement and ICE 
380 
00:50:43.885 --> 00:50:53.184 
was cementing, once again in the last, probably, five years, we've started to see an 
accelerated presence of ICE agents in communities directly. 
381 
00:50:53.574 --> 00:51:07.945 
So they're doing workplace raids. They're doing community raids. They're going door to 
door. But the thing that we started to notice in these behaviors, is that more and more, 
they were going to a specific house. They knew the address. They knew who they were 
looking for. They knew their place. 
382 
00:51:08.125 --> 00:51:11.394 
They knew their car. They knew their cousins. They knew everything about them. 
383 
00:51:12.085 --> 00:51:25.045 
And, so you know, immigrant rights defenders, folks who are on the front lines of this 
battle, started to ask us questions. Like, how are they knowing this information? How 
did they get it? And the truth was, we couldn't answer. 
384 
00:51:25.405 --> 00:51:28.465 
And so we partnered with with several organizations 
385 
00:51:28.465 --> 00:51:36.925 
including with Paromita, who just presented, and conducted a huge corporate 
research project and produced a report called ‘Who's Behind ICE? 
386 
00:51:37.230 --> 00:51:38.394 
The Tech and Data Companies 



 

387 
00:51:38.394 --> 00:51:43.465 
Fueling Deportations’. And through this report and through this research 
388 
00:51:43.465 --> 00:51:56.724 
we were able to realize that, you know, not only do ICE have access to all of these 
technologies that were previously mentioned from ankle shackles to drones to, you 
know, other ways of being able to intervene in communication. 
389 
00:51:57.059 --> 00:52:04.014 
But there was also a huge way that data was being funneled in to create a different 
type of policing and a different type of enforcement regime. 
390 
00:52:04.735 --> 00:52:19.405 
And so we uncovered that companies like Amazon are making millions and millions 
and millions of dollars off of providing cloud services to agencies like ICE to be able to 
hold all of this information. We found that companies like Thomson Reuters, right, 
391 
00:52:19.525 --> 00:52:29.545 
which might be known for many folks as just another tool to do legal research, is 
actually one of the main data brokers for ICE, and for a lot of policing agencies across 
the US. 
392 
00:52:30.625 --> 00:52:39.534 
We discovered that there's companies like Palantir that are actually providing ICE the 
kind of critical backbone to be able to analyze all of this information. 
393 
00:52:40.315 --> 00:52:47.875 
And, you know, the impacts are huge. Under the Trump administration workplace 
investigations have gone up 700%. 
394 
00:52:48.445 --> 00:52:59.454 
A lot of that has to do with how much technology they have, to be able to process 
information to conduct more operations. For example, the rate in Mississippi, right? 
395 
00:53:00.025 --> 00:53:12.025 
Where close to 700 people were arrested and volunteer technologies were used to be 
able to, to combine all of the information. But also to get information from tip lines and 
other places to include it there. 
396 
00:53:12.385 --> 00:53:24.534 
And what we saw was, you know, 700 workers arrested in one place and we saw many 
children left without both of their parents. We saw, you know, mothers who were 
breastfeeding deported within weeks. 
397 
00:53:24.985 --> 00:53:30.655 



 

And it all became possible because of again, the data transfer that is happening. 
398 
00:53:31.945 --> 00:53:42.565 
And so, for us, it's become important to be able to do organizing and campaign work 
against many of these companies because we understand it doesn't matter who's in 
the White House. 
399 
00:53:42.804 --> 00:53:52.974 
These tech and data companies are actually creating the next run or the next chapter 
of what policing in the US is going to be. And it actually goes beyond just what we're 
seeing in immigration enforcement. 
400 
00:53:53.280 --> 00:53:59.635 
You know, if you start to look around, there's been tremendous energy and momentum 
around, for example, fights to end cash bail. 
401 
00:54:00.655 --> 00:54:11.070 
You know, that's a very exciting thing. No one should be left in a cage just because 
they're too poor to pay bail. But what we're seeing is that the replacement of that is, for 
example, algorithms. So, risk assessment algorithms. Right? 
402 
00:54:11.215 --> 00:54:22.764 
That's a bunch of different data, different information that again is rooted in racism, but 
it again is reflecting the racist system of which we're all living and being served as an 
excuse to be able to hold people longer. 
403 
00:54:23.755 --> 00:54:29.335 
Or we'll see in other situations where folks will be raising issues around, you know, racial 
bias with police departments. 
404 
00:54:29.784 --> 00:54:39.144 
And so, what police departments for a while have been doing and say, well, we can fix 
that by actually creating predictive policing algorithms that are race-neutral and will 
actually help us with policing. 
405 
00:54:39.659 --> 00:54:46.105 
But what we've seen is this is actually contributing to the problem because what 
they're doing is ballooning local police budgets, 
406 
00:54:46.554 --> 00:54:47.905 
giving them more resources, 
407 
00:54:47.905 --> 00:54:54.684 
more power and kind of segmenting this idea that more surveillance will become, 
means more safety. 
408 



 

00:54:54.804 --> 00:55:03.235 
And that data will help create things that will fight racism when, in fact, really they are 
reinforcing the system that we have. 
409 
00:55:05.005 --> 00:55:05.184 
So, 
410 
00:55:05.184 --> 00:55:05.635 
for us, 
411 
00:55:05.635 --> 00:55:09.594 
we've been kind of continuing to organize and call out these companies, 
412 
00:55:10.019 --> 00:55:10.855 
but for us, 
413 
00:55:10.855 --> 00:55:14.094 
the moment of crisis right now is particularly concerning, 
414 
00:55:14.335 --> 00:55:21.505 
because you can imagine our shock that one of the main companies that is working for 
ICE is also one of the main companies tracking COVID. 
415 
00:55:22.170 --> 00:55:34.824 
So as Paromita was mentioning Palantir Technologies, which is really a defense 
contractor. They have created surveillance technologies for war, and are bringing them 
into the US through the guides of policing and through the guides of immigration 
enforcement. 
416 
00:55:35.244 --> 00:55:41.215 
And now, they are getting no-bid contracts to monitor data around COVID. 
417 
00:55:41.905 --> 00:55:50.244 
A lot of folks might have been watching, you know, what's been happening with the 
CDC and access to information and now it's going directly to HSS. 
418 
00:55:50.635 --> 00:55:57.414 
And that it's going directly into the Palantir program. So many times people say we'll 
read the fine print. 
419 
00:55:57.414 --> 00:56:05.815 
Let's look at one contract, but we actually have to understand that the concerns that 
we're seeing, the threats that we're seeing go beyond privacy. 
420 
00:56:06.264 --> 00:56:17.335 



 

Because really what we're talking about is that there is a system that is being built by 
private corporations, that are dedicated to profiting off of war that are now creating 
surveillance systems here in the US, 
421 
00:56:18.030 --> 00:56:29.994 
that are using data to be able to increase policing and increase deportations. And so for 
us, this is really about, you know, what happens when corporations have access to more 
of our information 
422 
00:56:30.385 --> 00:56:44.934 
than our government does? What does it mean that all of this is reliant on those same 
companies? What does it mean that so much of our tax dollars are actually going back 
into these companies pockets while many areas that our communities have been 
needing for a very long time, are being divested from. 
423 
00:56:45.389 --> 00:56:57.505 
So, when companies like Palantir get no big contact with millions of dollars, yet millions 
of excluded workers are not being given any safety protection at the workplace, you 
really start to understand where priorities are 
424 
00:56:57.744 --> 00:57:03.715 
and how this approach of prioritizing surveillance is actually negatively impacting 
health, 
425 
00:57:03.989 --> 00:57:14.485 
but actually increasing policing. And so that is why, when we look at data around 
COVID, the main communities that are being impacted, are the Latinx and Black 
communities. 
426 
00:57:14.789 --> 00:57:21.235 
They're dying at a higher rate. They're having a higher contagion rate and it's not 
because of individual behaviors. 
427 
00:57:21.414 --> 00:57:29.934 
It's actually because of structural exploitation that puts them in a more vulnerable 
situation and gives them less access to health services that they need in moments of 
crisis. 
428 
00:57:30.534 --> 00:57:44.724 
And surveillance is doing nothing to help that. They're actually making it worse because 
it's creating more barriers that people will have to access health. So if you're an 
immigrant, and you know, that if you go to a hospital, your information is going to be 
shared with Palantir. 
429 
00:57:45.300 --> 00:57:49.914 
That is definitely going to be a consideration when you actually try to access healthcare. 



 

430 
00:57:50.844 --> 00:58:05.094 
And so again, without any affirmative conversation about people's rights and people's 
protections from policing and state violence, any sort of technology is going to be 
plugged into the system and abused in some way. 
431 
00:58:05.574 --> 00:58:14.275 
Because even if we have a short window, where, you know, data will be anonymized or 
will be controlled in a particular fashion. Now, Palantir knows how to access it. 
432 
00:58:14.485 --> 00:58:27.264 
So, even then, as they are developing things into the future, they have that information 
to be able to, to figure out how to incorporate health, information into a surveillance 
state and into policing. So we have to understand that again 
433 
00:58:27.264 --> 00:58:28.465 
this is a long fight, 
434 
00:58:28.465 --> 00:58:34.135 
and there's many stages of it where companies are really positioning themselves to 
control, 
435 
00:58:34.945 --> 00:58:36.385 
not only where we are, 
436 
00:58:36.445 --> 00:58:37.135 
what we do, 
437 
00:58:37.135 --> 00:58:39.655 
what we think and what access to information we have, 
438 
00:58:40.405 --> 00:58:44.514 
but how our government resources are spent to shape society at large. 
439 
00:58:45.474 --> 00:58:56.755 
So, for us, you know, these are the things that are incredibly concerning that are ringing 
up a lot of more flags for us in terms of the surveillance data that's being developed. 
440 
00:58:57.144 --> 00:59:09.204 
We're really excited to know that, for example, the Hispanic in Congress has, for 
example, is investigating Palantir and questioning what is going on with their 
contracts. We hope to get more information from that. 
441 
00:59:09.480 --> 00:59:15.864 
But we also know that there's a moment where, for example, this company Palantir has 
been announcing that they're going to go public. Right? 



 

442 
00:59:15.925 --> 00:59:25.255 
So, again, we're seeing this possibility for incredibly, for companies to profitier off of this 
moment, and how their positioning around who is controlling data. 
443 
00:59:25.559 --> 00:59:35.605 
So, it's very important to be critical about the uses of the technology, the 
implementation at large and how it's contributing to over-policing of black and brown 
communities and the US. 
444 
00:59:39.054 --> 00:59:53.065 
Thank you Jacinta, that was a wonderful presentation. You know, when we got started 
with the Location Tech Task Force, we thought a lot about what are the unintended 
consequences? What are the second and third order effects of these technology 
investments? 
445 
00:59:54.505 --> 01:00:06.385 
Because they may have been put in for a, as Paromita said, for a previous threat. And it's 
a, then becomes an infrastructure that, you know, when the next perceived threat 
comes along, it gets reapplied, 
446 
01:00:06.565 --> 01:00:19.045 
but without any real ethical debate aboutnwhat might be the unintended 
consequences. So I think that those are a great set of insights. Thank you. 
447 
01:00:19.614 --> 01:00:31.014 
So, I'm going to move this now to a set of, kind of,  Q and A, that I'd love to hear from all 
of you. And you may actually have better questions for each other than I have for you. 
448 
01:00:31.014 --> 01:00:40.974 
So feel free to pass the baton between each other. But I'd like to start with a very kind of 
geographic question, we are the American Geographical Society after all. 
449 
01:00:41.394 --> 01:00:52.945 
So geography is often referred to as the art of making the invisible visible and some 
vulnerable publics are invisible for different reasons. Right? 
450 
01:00:53.155 --> 01:01:06.894 
Some are invisible because official processes really neglect them. They, they, because of 
official neglect. You don't see them mapped. Others are, 
451 
01:01:08.155 --> 01:01:17.815 
kind of, invisible due to systematic or intentional exclusion right? If they're not on the 
map, not in the database, then they won't be eligible for some sort of resource. 
452 
01:01:18.295 --> 01:01:26.005 



 

Still others intentionally seek to stay off the map, stay off of everyone's radar, because 
they know they may be subject to over-policing, etc. 
453 
01:01:26.125 --> 01:01:26.304 
So, 
454 
01:01:26.304 --> 01:01:41.094 
there's a lot of different ways in which folks may either choose to be invisible or they're 
made to be invisible against their will. How should we think about vulnerable public's 
geographic invisibility as it relates to mobile location tech during 
455 
01:01:41.094 --> 01:01:41.485 
COVID-19 
456 
01:01:41.485 --> 01:01:46.135 
and beyond? Maybe that's a little too illusive of a question, 
457 
01:01:47.784 --> 01:01:48.505 
but I figure, 
458 
01:01:48.505 --> 01:01:48.835 
maybe, 
459 
01:01:48.835 --> 01:01:52.614 
I'll, I don't know who would like to do that first but, Charlton, 
460 
01:01:52.614 --> 01:01:54.414 
I don't know if you have any thoughts on that? 
461 
01:01:55.945 --> 01:01:56.244 
Yeah, 
462 
01:01:56.244 --> 01:01:56.425 
I mean, 
463 
01:01:56.425 --> 01:01:57.025 
I think, 
464 
01:01:57.295 --> 01:01:57.565 
you know, 
465 
01:01:57.565 --> 01:02:06.534 
from just one perspective, to raise the issue that I think Jacinta and Paromita have 
really highlighted, 
466 
01:02:06.534 --> 01:02:07.135 



 

which is, 
467 
01:02:07.164 --> 01:02:17.994 
for most communities of color, the option of invisibility is not really one, as this 
geographic and other surveillance systems grow. 
468 
01:02:17.994 --> 01:02:27.235 
And so, that is not a particular liberty that's at folks disposal. And so, I think this 
becomes even more complicated 
469 
01:02:27.539 --> 01:02:37.704 
when you pair that with the need for health services, in which then someone has to 
make the choice, and again, this was brought up earlier. 
470 
01:02:37.914 --> 01:02:48.505 
If I wanna avail myself to public health services or other adjacent services to get 
through COVID-19 and other types of social problems, 
471 
01:02:48.505 --> 01:03:03.235 
then I have to essentially give up my freedoms, give up my ability to be relatively 
anonymous and vulnerable to, not even inadvertent harm, but very 
472 
01:03:03.235 --> 01:03:03.835 
specific, 
473 
01:03:03.835 --> 01:03:04.465 
explicit, 
474 
01:03:04.494 --> 01:03:10.105 
targeted harms, and so one really has to show it has to make the choice between, 
475 
01:03:10.434 --> 01:03:14.815 
do I get what is available 
476 
01:03:14.815 --> 01:03:20.664 
to citizens for the purpose of protecting my health and the health of my community, 
477 
01:03:21.175 --> 01:03:30.204 
or do I live in a very real way, make myself open for targeted attack that has real 
consequences and dire consequences 
478 
01:03:30.204 --> 01:03:35.755 
that range from deportation to death to many other harms. 
479 
01:03:37.045 --> 01:03:43.375 



 

I think that's a great point in our first panel on international perspectives on vulnerable 
publics, 
480 
01:03:43.375 --> 01:03:54.744 
we had a great voice from the LGBTQI community, where perhaps, since it's not 
necessarily coded to color, right, 
481 
01:03:54.744 --> 01:04:05.364 
that vulnerable public does, in some ways, have the option to stay off the map. But yet 
its vulnerability in these, kind of, health surveillance 
482 
01:04:05.605 --> 01:04:14.784 
regimes are really complicated because they co-locate in safe places that may not be 
publicized with other LGBTQI members. 
483 
01:04:15.534 --> 01:04:30.295 
But, location tech suddenly unveils, or, you know, suddenly makes public this, this 
private, safe space. So I think that's a really interesting point about people of color. 
Perhaps, Paromita, 
484 
01:04:30.324 --> 01:04:44.034 
I don't know if you have anything to add on making the invisible visible? Yeah, I mean, I 
feel like there is probably a lot of visibility already, you know, I mean, there's 
485 
01:04:46.434 --> 01:04:53.905 
the, you know, for me, like the true health comes from stuff, we already know, right? 
Like, who's getting services? 
486 
01:04:53.905 --> 01:05:02.784 
What is the overall health and, you know, right now, COVID-19, we are the leading 
nation when it comes to COVID-19 infections. 
487 
01:05:03.385 --> 01:05:18.054 
So, I think it’s exposed these mass, systemic inequalities and so I think we have a map 
of where those systemic inequalities are occurring. I guess, my concern is, that's the 
map, 
488 
01:05:18.204 --> 01:05:31.375 
I'd like to address. It's not the map of, like, you know, where is somebody going, you 
know, are they going to this park? You know, are they going to pray here? 
489 
01:05:32.275 --> 01:05:46.855 
Those are things that I think are irrelevant to the issue of health. Health is treated by 
doctors and good medical care and good social service providers. It’s not really law 
enforcement. It's not really tracking. 
490 



 

01:05:46.855 --> 01:05:56.574 
It's not really those things that contribute to health, as much as everything else. And so, 
you know, I think how we define the surveillance matters, 
491 
01:05:56.574 --> 01:06:04.764 
but,when I hear the question, I guess I hear a binary of, like, are you going to reject 
services versus like, 
492 
01:06:05.280 --> 01:06:16.554 
you know, and what I really want to push against is maybe this idea that we're not really 
dealing with the binary. We're really dealing with an issue of a structural problem. And 
we have a map already. Why can't 
493 
01:06:16.554 --> 01:06:24.744 
we deal with the inequities in that map, you know? Great points. Jacinta, any points 
you'd like to add? 
494 
01:06:26.784 --> 01:06:29.335 
Not much to add, except that I do think, 
495 
01:06:31.465 --> 01:06:43.405 
visible and invisible to whom is a big question that, to me, kind of this what, you know, I, 
again, when I lived in New Orleans, I was a day labor organizer. 
496 
01:06:43.980 --> 01:06:50.485 
There wasn't much of that with their standing on a day labor coordinator, right? 
497 
01:06:50.485 --> 01:07:00.264 
It wasn’t the most visible present thing possible and yet, you know, folks would say, 
well, we don't know who they are, what's going on or what's happening, because they 
don't have, you know, a US ID or whatever it is. 
498 
01:07:00.835 --> 01:07:02.215 
So it actually is, 
499 
01:07:02.574 --> 01:07:05.034 
when we think about what is being visiblized, 
500 
01:07:05.065 --> 01:07:06.054 
we have again, 
501 
01:07:06.204 --> 01:07:11.425 
it's part of what is trying to do there's a license for another way of this kind of describing 
this is, 
502 
01:07:11.425 --> 01:07:11.635 



 

like, 
503 
01:07:11.969 --> 01:07:18.474 
ICE will have the most amazing technology to be able to surveil your kind of exactly, 
where you're driving throughout the US. And yet, 
504 
01:07:18.474 --> 01:07:20.364 
when they're separating babies from their parents, 
505 
01:07:20.364 --> 01:07:21.175 
they have no idea. 
506 
01:07:21.840 --> 01:07:33.655 
Right? Like, oh, no, I can't find them. I don't know where they are. Suddenly, they’re 
invisible. So, what we're trying to visiblize, and how data is used to visit a certain thing is 
always deeply rooted in the system. 
507 
01:07:34.525 --> 01:07:49.224 
Because, again, when I think about, for example, the fear of not having, you know, good 
data on COVID, it's again, what's the first data we're going to lose? It's gonna be based 
on race, right? That's the first thing that they're gonna try to hide and that's the first 
thing that we're actually trying to visiblize. 
508 
01:07:49.559 --> 01:07:57.054 
So, I guess I also think that this idea of, like, that it's a neutral assessment of what is 
visible or what is invisible is totally 
509 
01:07:58.074 --> 01:08:08.094 
unrealistic and I think that's why we have to constantly be addressing the violence of 
this and how data in this realization is used. Excellent. Any comebacks on that before I 
move to the next question? 
510 
01:08:10.289 --> 01:08:23.215 
Okay, great. Well so, we've talked a lot about law enforcement and I think, you know, 
sometimes the conversation too often goes to, you know what, we can't have anarchy, 
we do have laws, we must enforce laws. 
511 
01:08:23.395 --> 01:08:37.074 
So then there's the definitions of, you know, law enforcement versus over-policing, the 
role of mobile location tech, as it relates to different vulnerable publics. So, I think, we all 
agree that there are laws, there should be law enforcement. 
512 
01:08:37.225 --> 01:08:45.475 
But can you provide perhaps a more nuanced taxonomy for how we should think about 
it. It's not just law enforcement versus over-policing. 
513 



 

01:08:46.645 --> 01:09:01.345 
Is there a vocabulary that we can lean on that people can use to start thinking about 
this complex set of issues when mobile location tech is being used and that more 
precise and that more accurate technology and 
514 
01:09:01.375 --> 01:09:01.704 
than, 
515 
01:09:01.765 --> 01:09:02.034 
you know, 
516 
01:09:02.095 --> 01:09:04.045 
we had in previous generations of tech, 
517 
01:09:05.484 --> 01:09:09.954 
I don't know if you want to raise your hand to be the first to speak or if I'm going to pick 
on you, 
518 
01:09:09.984 --> 01:09:12.895 
but Charlton has a smile on his face. 
519 
01:09:12.895 --> 01:09:17.574 
So I think it's, it's over to Charlton, if you will. 
520 
01:09:19.795 --> 01:09:24.085 
Definitely a misinterpretation of the smile and  
521 
01:09:26.335 --> 01:09:40.614 
be invisible a little bit. So, I mean, it's, and it's just a question. I have a hard time, I think, 
in the context that we've all painted here separating. 
522 
01:09:41.965 --> 01:09:48.954 
This sort of a nuanced understanding of law enforcement versus policing, 
523 
01:09:48.954 --> 01:10:03.835 
because I think much of our historical context has really been framed in the policing 
framework throughout our history where the sort of fears of crime and legal 
enforcement 
524 
01:10:03.864 --> 01:10:05.904 
have over and over and over again, 
525 
01:10:05.904 --> 01:10:20.635 
been shown to be overblown that the people who are most often imagined as 
perpetrators of crime, and who get away with crime, has a very racialized component to 
it. 



 

526 
01:10:20.635 --> 01:10:32.395 
And so, it's hard for me, not to think about the whole enterprise of law enforcement, not 
as law enforcement, not as trying to force laws. 
527 
01:10:32.395 --> 01:10:32.965 
Of course, 
528 
01:10:33.114 --> 01:10:33.895 
those laws, 
529 
01:10:33.895 --> 01:10:46.704 
but really about policing about criminalization that I think has everything to do with the 
financial incentives and gains of both fear and both crime, 
530 
01:10:46.704 --> 01:10:50.994 
which has existed for so many decades, 
531 
01:10:51.505 --> 01:10:52.045 
etc. 
532 
01:10:52.045 --> 01:11:04.225 
So, maybe one of my other panelists has a little bit more ability to do this, but I think the 
question here and the concern, when I think about where we should be focused, I 
might say, 
533 
01:11:04.829 --> 01:11:17.095 
you know, less on trying to make the distinction, more on highlighting the degree to 
which over-policing and criminalization is the framework by which we do law 
enforcement today. That's great. I see 
534 
01:11:17.095 --> 01:11:26.694 
Paromita turn her mic on, but I was taking in your presentation, Paromita, about, kind 
of, the creation of these criminalization pipelines right? 
535 
01:11:26.694 --> 01:11:38.034 
By taking a thing that previously wasn't criminal, and then maybe putting it in the 
criminal code, makes it subject to over-policing in a way that previously it wasn't in the 
same way. 
536 
01:11:39.805 --> 01:11:42.055 
How should we think about those distinctions? 
537 
01:11:44.395 --> 01:11:49.314 
Yeah, I mean, I think, you know, the first step, when I think about, 
538 



 

01:11:50.364 --> 01:12:01.824 
you know, there's so much criminalization embedded within our criminal legal system 
and immigration system, you know, starting from the criminal legal system, post the 
reconstruction era 
539 
01:12:02.305 --> 01:12:09.234 
and the way that work was criminalized. The way that regulation was criminalized. 
540 
01:12:09.265 --> 01:12:23.875 
And similarly, you know, in the 1950’s, when one million people were deported, just 
deported, by local and state sheriffs. I mean, there is a history of this. 
541 
01:12:23.994 --> 01:12:33.864 
I guess if there's a word that comes up, for me, it's, it's maybe about resources. You 
know, it's the word of, like, where are resources going to go, right? 
542 
01:12:33.895 --> 01:12:47.425 
And if I had to think about, like, the resources that are diverted from, you know, what 
I'm seeing now, which is and what I'm worried about is like, 
543 
01:12:48.090 --> 01:12:48.385 
you know, 
544 
01:12:48.385 --> 01:12:54.234 
we'll go from the number of police officers to taking off military grade equipment, 
545 
01:12:54.234 --> 01:12:54.954 
but will, 
546 
01:12:55.284 --> 01:12:55.585 
now, 
547 
01:12:55.585 --> 01:12:56.845 
resource surveillance, 
548 
01:12:56.875 --> 01:13:03.774 
because it's a gentler type of enforcement, will be, sort of, face and body cameras 
549 
01:13:03.805 --> 01:13:06.685 
because we think we're going to get accountability like, 
550 
01:13:07.045 --> 01:13:07.734 
those are, 
551 
01:13:07.765 --> 01:13:10.135 
those are resource questions, but I think, 



 

552 
01:13:10.555 --> 01:13:10.885 
you know, 
553 
01:13:10.885 --> 01:13:11.574 
to me, 
554 
01:13:12.234 --> 01:13:12.475 
for, 
555 
01:13:12.475 --> 01:13:15.444 
from the issues that everyone else has spoken about is, 
556 
01:13:15.444 --> 01:13:15.715 
like, 
557 
01:13:15.744 --> 01:13:29.484 
I would prefer to resource the inequities in our healthcare system and figure that out 
before I probably give more resources to police who already over the decades, 
558 
01:13:29.484 --> 01:13:31.494 
have been given everything from, 
559 
01:13:32.125 --> 01:13:32.425 
you know, 
560 
01:13:32.425 --> 01:13:35.064 
criminal enforcement to mental health enforcement to 
561 
01:13:35.095 --> 01:13:36.774 
social services provisions. 
562 
01:13:36.954 --> 01:13:43.854 
They just, there's too many resources that have been given to policing to do a huge 
number of 
563 
01:13:46.704 --> 01:13:54.895 
services in this country and, I think, what I'm worried about is, like, we'll continue to 
resource that. 
564 
01:13:56.125 --> 01:13:56.814 
Great. Jacinta? 
565 
01:13:59.515 --> 01:14:00.055 
I mean, 
566 



 

01:14:00.055 --> 01:14:00.564 
I feel like, 
567 
01:14:01.170 --> 01:14:01.470 
well, 
568 
01:14:01.585 --> 01:14:02.574 
both folks have answered 
569 
01:14:02.574 --> 01:14:03.085 
so well, 
570 
01:14:03.145 --> 01:14:04.465 
I’ve not much to add, 
571 
01:14:04.465 --> 01:14:04.704 
but, 
572 
01:14:04.979 --> 01:14:05.305 
I mean, 
573 
01:14:05.395 --> 01:14:14.694 
I do think that we have to understand the history of how our laws were created before 
we talk about just kind of deciding to enforce them, 
574 
01:14:15.864 --> 01:14:16.225 
you know, 
575 
01:14:16.560 --> 01:14:17.159 
again, 
576 
01:14:17.244 --> 01:14:22.494 
I'm understanding the history of the country, understanding that so many of the last 
were based on racial control, 
577 
01:14:22.494 --> 01:14:23.425 
controlling women, 
578 
01:14:23.425 --> 01:14:25.345 
controlling the LGBTQ community. 
579 
01:14:25.524 --> 01:14:37.914 
We have to understand that these laws are a reflection of that. And so, simply saying, 
we must enforce law is actually not getting us to a place that would actually really 
include justice and include people's dignity and include public safety. 
580 



 

01:14:38.579 --> 01:14:47.335 
So, then, if we are thinking about how we're trying to ensure public safety, right? We do 
have to have systems to intervene when there is harm being done, when there is 
violence being done. 
581 
01:14:48.090 --> 01:14:58.675 
But if we continue to, kind of, make public safety synonymous with policing, we're 
actually encouraging to expand policing as opposed to as Paromita was saying, actually 
investigating 
582 
01:14:58.675 --> 01:15:13.494 
what makes a community safe. So the communities that are the safest are not the 
communities that are the most policed. They're actually the communities that are most 
resourced. And so when people have access to education, when people have access to 
not only jobs for career right? 
583 
01:15:13.494 --> 01:15:21.024 
An opportunity to actually fulfill yourself in many many ways, have access to healthcare 
when people in communities are thriving, 
584 
01:15:21.329 --> 01:15:22.494 
violence goes down. 
585 
01:15:22.944 --> 01:15:34.914 
So really what we're seeing is that as much we're investing in policing, we're actually 
taking away from the resources that would get communities to be in a place where 
they would have less violence and less harm, 
586 
01:15:35.125 --> 01:15:37.614 
and actually be able to be in a place of thriving. 
587 
01:15:37.949 --> 01:15:39.354 
So, I think, it's not about, 
588 
01:15:39.564 --> 01:15:39.954 
you know, 
589 
01:15:40.074 --> 01:15:40.465 
I, 
590 
01:15:40.465 --> 01:15:45.715 
I actually think the framework of thinking about law enforcement versus policing is 
almost unhelpful, 
591 
01:15:46.229 --> 01:15:49.015 
because I do feel they're being put 



 

592 
01:15:51.625 --> 01:16:04.104 
right and that's not really what we're talking about. We're talking about reinvesting 
resources and re-imagining what that can look like, absence of force, absence of 
control, but actually thinking of what community needs to thrive. 
593 
01:16:05.100 --> 01:16:15.175 
I think that's great. It kinda steals my thunder on my next question, but maybe I'll just 
use it to pull a thread and see how much further you want to go. 
594 
01:16:15.175 --> 01:16:27.505 
So, how do we think about the nexus of social service provisioning and policing? As you 
say, we've, kind of, thrown additional roles at the police, given them all of the resources, 
595 
01:16:27.505 --> 01:16:37.404 
but yet, it's not the thing they're trained to do, and yet, the measures that they have for 
success are not the measures that you would want to have applied to all of those other, 
the provisioning of those social services. 
596 
01:16:37.555 --> 01:16:49.074 
So, in an era of COVID-19 and beyond, right, how do we think about mobile location 
tech, the ethics of its use? 
597 
01:16:49.074 --> 01:17:03.414 
Should we be using these more precise and using these more accurate technologies to 
help into social service provisioning, given that we already know that that wall between 
the data, you know, and its use is actually pretty thin. 
598 
01:17:05.005 --> 01:17:11.845 
I don't know that that's a well framed question or not, but I'll see if I can get one of y'all 
to respond. 
599 
01:17:15.864 --> 01:17:16.345 
Oh, go ahead. 
600 
01:17:17.125 --> 01:17:25.704 
I was going to give you a break from having to go first, Charlton but I’m happy that you 
have a thought as well. 
601 
01:17:25.704 --> 01:17:27.265 
I was just going to, I was like, 
602 
01:17:27.265 --> 01:17:27.805 
to me, 
603 
01:17:27.805 --> 01:17:30.595 



 

I think one of the things that we have to understand and Charles, 
604 
01:17:30.595 --> 01:17:34.194 
I mentioned this earlier is for certain community's being, 
605 
01:17:34.255 --> 01:17:34.585 
like, 
606 
01:17:35.305 --> 01:17:38.904 
you actually have to be surveilled to get access to services. 
607 
01:17:39.180 --> 01:17:53.454 
So, when we think about food stamps, when we think about health Medicaid, when we 
think about public housing, when we think about this whole safety network, right that 
is supposed to be there for people to be able to have something to rely on 
608 
01:17:53.454 --> 01:18:02.305 
in moments of need, what we're seeing is that it actually has been created as the 
dragnet, or the surveillance system to be able to track and monitor people and have 
that used against them. 
609 
01:18:02.755 --> 01:18:09.204 
And so I do think it is a very tricky conversation about what technologies to use, or not 
to use. 
610 
01:18:09.449 --> 01:18:24.385 
But again, to me, if we're able to actually understand that policing is not helping 
communities become safer in that way, and actually make the disconnect and invest in 
services. There's a lot of things where technology can be used to actually make it 
stronger, right? 
611 
01:18:24.475 --> 01:18:31.854 
Because we do want more people that have access to services and understand they 
need to scale having information about people's medical history, 
612 
01:18:31.854 --> 01:18:39.774 
all of those things are necessary, as long as they're actually rooted in a care model and 
not rooted in a system that is going to continue to expand policing. 
613 
01:18:40.704 --> 01:18:45.774 
A care model instead of a policing model, Charlton? Yeah, and just to add to that, 
614 
01:18:45.774 --> 01:18:51.505 
I think the challenge is when we and if we can move in that direction, 
615 
01:18:51.534 --> 01:19:01.734 



 

it really means decoupling the access between those two areas, between policing and 
between the social services. 
616 
01:19:02.064 --> 01:19:02.215 
And, 
617 
01:19:02.215 --> 01:19:02.694 
obviously, 
618 
01:19:02.694 --> 01:19:03.234 
that's a, 
619 
01:19:03.265 --> 01:19:04.345 
a huge challenge, 
620 
01:19:04.345 --> 01:19:08.755 
but you have to be able to say, here are services that are open to you, 
621 
01:19:08.755 --> 01:19:10.675 
because they contribute to you, 
622 
01:19:10.979 --> 01:19:11.454 
your well-being, 
623 
01:19:11.454 --> 01:19:12.114 
the well-being 
624 
01:19:12.114 --> 01:19:17.454 
of your community and that stops and ends there without adding onto it 
625 
01:19:17.845 --> 01:19:28.885 
we offer you the service with strings attached, meaning our ability to do other things 
and generally that ends up being in that policing realm. And so, 
626 
01:19:30.000 --> 01:19:33.534 
the way in which others have talked about 
627 
01:19:33.954 --> 01:19:39.625 
the continuously linking of data systems across the government agencies, 
628 
01:19:39.625 --> 01:19:40.795 
public agencies, 
629 
01:19:41.515 --> 01:19:45.954 
not to mention the vast linkages when we talk about commercial enterprises, 
630 



 

01:19:46.404 --> 01:19:50.784 
and the partnerships that enable the distribution of services, 
631 
01:19:50.784 --> 01:19:58.045 
that many of us and many folks take advantage of. All of those have to be under 
scrutiny to say, 
632 
01:19:58.194 --> 01:20:00.055 
how do we separate them out? 
633 
01:20:00.055 --> 01:20:09.295 
So those who need access can get access. Those who should not have access, because 
we know they will abuse that access, cannot. 
634 
01:20:09.295 --> 01:20:24.024 
And so again, a big challenge, but I think that's where the necessary questions and 
thought about how do we do that, have to come from. Yeah, Paromita? 
635 
01:20:24.024 --> 01:20:30.864 
Just, maybe a couple of things, like, there is a resurgence of an idea of welfare fraud. 
Right? 
636 
01:20:30.895 --> 01:20:45.354 
And, you know, the, I think this really ugly language that came out of welfare, Queens in 
the 90’s and welfare fraud is basically baked in into a lot of our laws and just access, 
right, 
637 
01:20:45.354 --> 01:20:48.595 
to basic services. And very recently, 
638 
01:20:49.194 --> 01:20:56.935 
DHS passed a series of policies, basically a bit, like, changing a huge rule in immigration 
law, 
639 
01:20:56.935 --> 01:20:58.524 
which is called the public charge rule, 
640 
01:20:58.524 --> 01:20:59.395 
which really, 
641 
01:20:59.845 --> 01:21:01.734 
really limited, 
642 
01:21:01.975 --> 01:21:07.614 
the kinds of services that immigrants can access without being dinged for it. 
643 



 

01:21:07.614 --> 01:21:19.555 
And when I say dinged, it means that could stop them from getting their green card, 
rejoining their loved ones, start a deportation process, result in a fraud investigation, 
and potentially criminal charges. 
644 
01:21:20.125 --> 01:21:22.944 
And I think when you start criminalizing 
645 
01:21:22.944 --> 01:21:25.045 
the access to those services, 
646 
01:21:25.465 --> 01:21:26.515 
as they are now, 
647 
01:21:26.515 --> 01:21:27.354 
it's really, 
648 
01:21:27.385 --> 01:21:35.425 
I think, my worry about location tech is that it will speed up that process because all 
that data is so easily available. 
649 
01:21:35.965 --> 01:21:40.074 
I think what I'm concerned about is, 
650 
01:21:40.104 --> 01:21:40.375 
like, 
651 
01:21:40.375 --> 01:21:44.064 
if they see that if they want to use your location data, 
652 
01:21:44.425 --> 01:21:47.005 
in the way that they use your social media data now, 
653 
01:21:47.034 --> 01:21:49.104 
to say that you said you were here, 
654 
01:21:49.104 --> 01:21:49.585 
but really, 
655 
01:21:49.585 --> 01:21:51.744 
you were over there, you know, 
656 
01:21:51.805 --> 01:21:55.375 
I'm very fearful about the outcomes of that. 
657 
01:21:56.635 --> 01:22:07.645 



 

And I think, number two is that, there is kind of like a law enforcement framing that 
we're already beginning to see in New York. It's about having a COVID SWAT team, 
right? 
658 
01:22:07.645 --> 01:22:21.324 
I mean, that's how they framed out their new health task forces, to call it a SWAT team. 
And so it's meant to come in and do a blitz, whatever that means, you know, to, to 
handle COVID. 
659 
01:22:21.324 --> 01:22:36.114 
And, you know, where, I think, like New York put together a series of practices that 
managed to curb the deaths that they were happening. It troubles me that the way 
that they want to launch a new system 
660 
01:22:36.114 --> 01:22:36.295 
like 
661 
01:22:36.295 --> 01:22:36.625 
this, is 
662 
01:22:36.625 --> 01:22:41.364 
in the framework of law enforcement modeling. 
663 
01:22:41.694 --> 01:22:42.715 
In the same way 
664 
01:22:42.715 --> 01:22:43.194 
that, 
665 
01:22:43.524 --> 01:22:45.175 
during the Minneapolis protests, 
666 
01:22:45.175 --> 01:22:52.734 
the chief there had mentioned that the kind of surveillance that they were using on 
protesters was based, 
667 
01:22:52.734 --> 01:22:54.715 
on COVID-tracking models. 
668 
01:22:54.744 --> 01:22:55.135 
Right, 
669 
01:22:55.135 --> 01:22:55.465 
I mean, 
670 
01:22:55.795 --> 01:22:56.425 



 

so I think, 
671 
01:22:56.454 --> 01:22:56.814 
you know, 
672 
01:22:56.994 --> 01:22:59.755 
just to be clear that the messaging is similar, 
673 
01:22:59.755 --> 01:23:08.904 
the framework is similar and so I'm worried that when location tech is introduced as a 
way to solve problems in both those systems, 
674 
01:23:09.654 --> 01:23:11.545 
it's very much an osmosis problem. 
675 
01:23:11.574 --> 01:23:18.564 
Like, they just kinda flow back and forth to each other and lastly, I don't want to lose 
this piece that, 
676 
01:23:19.890 --> 01:23:32.364 
you know, hospitals essentially, that our healthcare system is essentially a profit-based 
model, at the same time that we're seeing this huge rise in infections, we’re seeing 
mass lay off in hospitals. Right? 
677 
01:23:32.845 --> 01:23:47.185 
And I am worried that if you start using, you know, I think as, as we've seen in, like, so, so 
much literature or the algorithms of inequality and it shows about access to good 
health insurance, 
678 
01:23:47.454 --> 01:24:01.074 
all of that is going to change. Once we have fewer doctors and more questions about 
healthcare being asked, and I do think that location tracking about where you go, who 
you see, will be a part of that. 
679 
01:24:01.375 --> 01:24:09.085 
And so, those are probably the three points I raise, like, I’d raise  specifically that 
illustrate, I think everything that was raised before. 
680 
01:24:09.930 --> 01:24:10.260 
Right, 
681 
01:24:10.314 --> 01:24:22.795 
right any other comebacks before I move on, Charlton? I’d like to, sort of, add onto that, 
a kind of a context for fear that links to where, for me, to just speaking about, 
682 
01:24:22.795 --> 01:24:24.774 



 

which is, the workplace, 
683 
01:24:24.774 --> 01:24:29.484 
which obviously is, vital to all of our lives, and when we look at, 
684 
01:24:30.090 --> 01:24:30.265 
you know, 
685 
01:24:30.265 --> 01:24:35.335 
the landscape of these mobile 
686 
01:24:35.335 --> 01:24:40.465 
contact tracing technologies that are coming out, and 
687 
01:24:40.494 --> 01:24:41.274 
there are many of them, 
688 
01:24:41.274 --> 01:24:41.694 
I think, 
689 
01:24:41.694 --> 01:24:43.225 
and several databases. 
690 
01:24:43.225 --> 01:24:54.475 
There are, you know, a hundred or so. And those are the ones that we know about, and 
it doesn't take into account those that are being developed by, you know, universities, 
higher ed institutions, and other research centers. 
691 
01:24:56.425 --> 01:25:09.234 
But what you see, and I think what we should really be concerned about is the adoption 
of, in the clear marketing of these tools for the workplace, as people begin to return. 
692 
01:25:09.744 --> 01:25:11.274 
And what you see is, 
693 
01:25:11.305 --> 01:25:18.414 
here's how to keep your workplace safe. It operates on a lot on the familiar location 
694 
01:25:18.414 --> 01:25:18.954 
data 
695 
01:25:19.375 --> 01:25:20.484 
technology, 
696 
01:25:20.515 --> 01:25:22.494 
bluetooth proximity, 



 

697 
01:25:22.524 --> 01:25:23.604 
trying to match, 
698 
01:25:23.845 --> 01:25:28.375 
whether you have been in proximity to someone who may have been infected. 
699 
01:25:29.904 --> 01:25:39.055 
And so, again, the massive storage by some entity in that process of very vulnerable 
health data. 
700 
01:25:39.534 --> 01:25:40.194 
And so, 
701 
01:25:40.194 --> 01:25:41.064 
in that context, 
702 
01:25:41.095 --> 01:25:43.375 
I'm worried, both about the 
703 
01:25:43.404 --> 01:25:44.425 
technology, 
704 
01:25:44.425 --> 01:25:50.604 
but also about putting data into the hands of potential bad actors and workplaces, 
705 
01:25:50.604 --> 01:25:53.875 
and obviously this is already started to happen folks who, 
706 
01:25:54.625 --> 01:25:54.805 
you know, 
707 
01:25:54.805 --> 01:25:56.005 
employers who say, 
708 
01:25:56.125 --> 01:25:56.484 
you know, 
709 
01:25:56.574 --> 01:26:00.564 
you come back to work and if not, or if you're affected, 
710 
01:26:00.595 --> 01:26:04.164 
they're being fired or similar. 
711 
01:26:04.404 --> 01:26:18.835 



 

And so, I think, that is something we should be very much concerned about as we 
return to workplaces, as we return to places that are going to have some of these 
contact tracing systems as part of the new infrastructure. 
712 
01:26:19.824 --> 01:26:34.135 
What safeguards do we have on the information shared about people's medical 
situations and contacts and who is able to enforce the 
713 
01:26:34.409 --> 01:26:42.654 
law that doesn't permit that kind of information to be shared and used in adverse 
ways? 
714 
01:26:44.814 --> 01:26:47.845 
Great. Any other 
715 
01:26:49.020 --> 01:27:00.954 
comebacks on that? Great. So, I'd love to move on. We've heard it talked about a couple 
times. We talked about AI and AI bias. It's a big topic. As we were preparing for this, 
716 
01:27:00.954 --> 01:27:06.385 
we had the opportunity to meet with our friends at the Algorithmic Justice League, 
right? 
717 
01:27:06.534 --> 01:27:20.125 
So trying to understand the bias in the algorithms, the bias in the training sets, where, 
you know, this location tech data is now becoming, the mobile location data is now 
becoming part of a training set, right, 
718 
01:27:20.125 --> 01:27:21.984 
for whatever algorithms that you're putting together. 
719 
01:27:22.194 --> 01:27:23.725 
How do you see mobile location 
720 
01:27:23.755 --> 01:27:24.055 
tech 
721 
01:27:24.055 --> 01:27:26.604 
exacerbating existing bias, 
722 
01:27:26.935 --> 01:27:33.234 
in various enforcement and service provisioning regimes? As you said, 
723 
01:27:33.265 --> 01:27:33.564 
like, 
724 



 

01:27:33.685 --> 01:27:38.395 
the systems were built under a certain cultural premise, a certain historical premise. 
725 
01:27:39.895 --> 01:27:46.135 
So, if we are to somehow get ourselves out from under that bias, what would need to 
be done? 
726 
01:27:47.520 --> 01:27:54.265 
Bias in the systems, the technical systems. Silence. 
727 
01:27:56.994 --> 01:28:08.604 
I think Paromita’s got something to say. Oh, I was looking at Professor McIlwain 
because he's like .... We'll give him a second. 
728 
01:28:11.335 --> 01:28:11.814 
You know, 
729 
01:28:11.814 --> 01:28:13.435 
I think I'm, 
730 
01:28:13.885 --> 01:28:16.045 
I'm not a computer scientist, 
731 
01:28:16.074 --> 01:28:17.784 
I will tell you that, 
732 
01:28:18.295 --> 01:28:18.595 
you know, 
733 
01:28:18.595 --> 01:28:20.335 
I'm an immigration attorney, 
734 
01:28:20.335 --> 01:28:20.725 
and, 
735 
01:28:21.505 --> 01:28:21.744 
you know, 
736 
01:28:21.744 --> 01:28:24.295 
when I started doing this work, 
737 
01:28:24.295 --> 01:28:26.545 
I started off as a detention project attorney 
738 
01:28:26.574 --> 01:28:34.015 
and when I went to prison, everybody in there was mostly black or brown, right? 



 

739 
01:28:34.015 --> 01:28:36.204 
And I think that opened a question for me, 
740 
01:28:36.204 --> 01:28:37.045 
in my mind, 
741 
01:28:37.734 --> 01:28:40.704 
when I begin hearing about databases as well, 
742 
01:28:40.704 --> 01:28:42.654 
who's in the databases and, 
743 
01:28:43.284 --> 01:28:43.614 
you know, 
744 
01:28:43.614 --> 01:28:49.914 
when we begin to see the types of profiles of people who were in jails, 
745 
01:28:49.944 --> 01:28:50.395 
you know, 
746 
01:28:50.755 --> 01:29:03.024 
it was everyone in there seemed to have some kind of gang affiliation. And gang 
affiliation was something that you might, 
747 
01:29:03.265 --> 01:29:15.595 
but I rarely saw people who were in. They were mostly Latinos, they were Black people. 
There were very few White national gangs, 
748 
01:29:15.744 --> 01:29:28.045 
at the time of which they were growing very high, it was right after 9-1-1. So, I think, as I 
started looking at databases, what was really interesting to me, 
749 
01:29:28.645 --> 01:29:34.914 
I had done this case with my colleagues, Julie Mao and Sejal Zota, and they had really 
run, 
750 
01:29:36.295 --> 01:29:38.755 
we had done a case in Chicago, 
751 
01:29:39.145 --> 01:29:43.555 
and in that case involved a young father of two, 
752 
01:29:43.555 --> 01:29:56.845 



 

and he had been arrested after he had been shot, accused of being in a gang, and 
brought to a detention center. And really what unfolded after that case was really an 
753 
01:29:56.845 --> 01:29:57.475 
exposé 
754 
01:29:57.774 --> 01:29:59.125 
on the Chicago gang database, 
755 
01:30:00.055 --> 01:30:07.765 
and that database was found to have about 200,000 people and in that database, 95% 
756 
01:30:07.795 --> 01:30:08.664 
were black and brown. 
757 
01:30:09.654 --> 01:30:13.104 
And it really called into question, 
758 
01:30:13.135 --> 01:30:27.385 
what was the stop and frisk database. What was gang policing looking like? And, in 
fact, people are found to be, kind of like, assigned and rival gangs as they lived in that 
database. In California, 
759 
01:30:27.385 --> 01:30:31.404 
for example, there were people who were as young as two who were in that database. 
760 
01:30:32.725 --> 01:30:42.505 
And so, I think we look at databases and we think they're objective, and that they 
collect information and somebody's looking at it and outside of the error rate, 
761 
01:30:42.595 --> 01:30:56.635 
it really, I think, it's really, I think, easy to go to the error rate and say, well, look at the 
error rate in these databases. There were 200 children under the age of 10 in the 
California gang database. 
762 
01:30:56.635 --> 01:31:00.954 
There were ten black panthers in the Chicago gang database. 
763 
01:31:01.675 --> 01:31:13.435 
I mean, there are questions that we can raise about error and those are good questions 
to ask, but it really opened the door about where the policing was happening. 
764 
01:31:13.435 --> 01:31:16.854 
And for what reason, and it exposed, 
765 
01:31:16.854 --> 01:31:31.765 



 

I think the really racist policing and stop and frisk and so I think it was really hard to get 
to this place now where we're looking at stop and frisk as a problematic 
766 
01:31:31.765 --> 01:31:36.835 
practice. Stop and frisk was the way to go in New York, 
767 
01:31:37.885 --> 01:31:46.645 
you know, just twenty years ago, and nobody would've ever believed that those 
databases had data of good people in it. 
768 
01:31:46.824 --> 01:31:47.274 
You know, 
769 
01:31:47.725 --> 01:31:51.625 
but the problem with databases is that it creates 
770 
01:31:52.524 --> 01:31:54.175 
a sense of who's good and who's bad, 
771 
01:31:54.510 --> 01:31:55.015 
you know, 
772 
01:31:55.555 --> 01:32:04.045 
and so I was worried about datasets and bias because how we put people into those 
databases matter, 
773 
01:32:04.135 --> 01:32:04.585 
you know, 
774 
01:32:04.614 --> 01:32:07.104 
and it can go everywhere from, 
775 
01:32:07.404 --> 01:32:07.765 
you know, 
776 
01:32:07.765 --> 01:32:13.015 
from my experience of seeing my family being put on a number of no-fly lists, 
777 
01:32:13.734 --> 01:32:13.975 
right after 
778 
01:32:13.975 --> 01:32:28.675 
9-1-1 to, you know, I think the kind of policing that you see on a, in neighborhoods, you 
know, all over the country. So, with that, I'll just leave it there and give it over to people 
really who have a better sense. 
779 



 

01:32:33.654 --> 01:32:39.895 
Charlton? Yeah, I mean, I'll start there because I think it's a point worth reiterated, 
which is, 
780 
01:32:40.975 --> 01:32:44.604 
when we look at bias in data or in particular data sets, 
781 
01:32:44.604 --> 01:32:59.274 
it becomes a function of who we're focused on, who we have already sort of 
criminalized or whoever we have profiled as being part of, or a necessary part of 
a given 
782 
01:32:59.515 --> 01:33:01.255 
data set or set of information. 
783 
01:33:01.255 --> 01:33:04.375 
That we wanna to capture and so, 
784 
01:33:04.404 --> 01:33:08.125 
everything then sort of feeds the other and so, 
785 
01:33:08.125 --> 01:33:08.994 
as an example, 
786 
01:33:08.994 --> 01:33:13.015 
to stick with the sort of gang representation, 
787 
01:33:13.015 --> 01:33:21.114 
etc. my mind goes back to the mid to late 80’s and the height of the drug war, 
788 
01:33:21.114 --> 01:33:23.185 
the crack epidemic, 
789 
01:33:23.185 --> 01:33:32.395 
and so forth, and one of the tactics of the DEA was to build a database, they called it 
‘GREAT’, G, R, E, A, T. 
790 
01:33:32.755 --> 01:33:35.305 
I forget what the full acronym was about, 
791 
01:33:35.305 --> 01:33:39.085 
but it was to identify potential gang members, 
792 
01:33:39.564 --> 01:33:48.864 
and that started with, populating that database started with a profile and that profile 
included things like, you’re black, 



 

793 
01:33:50.125 --> 01:33:54.654 
you wear designer jeans, you wear gold 
794 
01:33:54.654 --> 01:33:55.795 
jewelry. 
795 
01:33:56.635 --> 01:34:01.465 
So, things that had nothing to do with criminal behavior. 
796 
01:34:02.755 --> 01:34:05.185 
And things some of the things that did, 
797 
01:34:05.425 --> 01:34:06.324 
but the point was, 
798 
01:34:06.324 --> 01:34:07.975 
it was so over-broad, 
799 
01:34:08.305 --> 01:34:12.654 
the ultimate outcome of that database was essentially captured, 
800 
01:34:12.774 --> 01:34:19.194 
I think it was about two thirds of the Los Angeles community and the Black community 
in that database, 
801 
01:34:19.465 --> 01:34:21.864 
simply by being over-broad and so therefore, 
802 
01:34:21.864 --> 01:34:29.784 
those people over-represented in that database and then one can see the potential 
sources of bias 
803 
01:34:29.784 --> 01:34:33.654 
that may be there. When we think about COVID-19, right, 
804 
01:34:33.654 --> 01:34:34.104 
so, 
805 
01:34:34.614 --> 01:34:49.494 
if from black and brown communities have been the most affected, one might think 
that they may be part of an over-represented in our databases about COVID-19 and 
collections about 
806 
01:34:50.034 --> 01:34:52.375 
who's been tested and positives, 



 

807 
01:34:52.375 --> 01:34:53.095 
et cetera. 
808 
01:34:54.564 --> 01:35:03.805 
And so, over-representation again, there that then could play out in many different 
ways as those datasets get used. 
809 
01:35:04.585 --> 01:35:10.975 
But I think I want to come back to a sort of same point, and kind of beat it over and over 
and over again. 
810 
01:35:11.185 --> 01:35:26.154 
I think one of the issues that has happened with this sort of attention to bias and 
databases and folks who think about algorithmic bias in 
811 
01:35:26.154 --> 01:35:28.104 
this kind of way is that, 
812 
01:35:29.154 --> 01:35:41.875 
it somehow makes us think that there's a fix in the algorithm, there's a fix in fixing the 
database, and I think that's an absolute wrong way to think about it. 
813 
01:35:42.175 --> 01:35:44.395 
That is, there is bias there. 
814 
01:35:44.454 --> 01:35:59.215 
And we do have to think about the, you know, the risk assessment scores that use 
characteristics that obviously will trap more black and brown folks and make them 
ineligible for parole and things like that. 
815 
01:35:59.725 --> 01:36:07.585 
But I'm remembering back and maybe Paromita can say more about this because I 
forget the details, but is about maybe, 
816 
01:36:08.755 --> 01:36:14.454 
I don't know, a few months ago, I want to say, where the reports came out about ICE in 
New York 
817 
01:36:14.484 --> 01:36:25.944 
in a particular risk assessment they were using to find potential detainees and 
undocumented folks, and it wasn't about algorithmic bias, 
818 
01:36:25.944 --> 01:36:36.055 
it was about just, manipulating the data and manipulating in the algorithm to get what 
it was that they wanted to to find and so my point is, 



 

819 
01:36:36.085 --> 01:36:37.614 
I think more it, 
820 
01:36:37.614 --> 01:36:37.885 
it, 
821 
01:36:37.944 --> 01:36:47.305 
it lets us off the hook to think about bias that gets into a technical system somewhere 
that's offloaded into something that we have nothing to do with, 
822 
01:36:47.640 --> 01:37:02.425 
but we keep coming back and back again to a culture that by nature criminalizes 
certain people, and I think that is much more effective and impactful in an adverse 
823 
01:37:02.454 --> 01:37:09.354 
way than thinking about the various sort of algorithmic biases in specific technological 
systems. 
824 
01:37:14.814 --> 01:37:28.944 
I was on mute. Jacinta, from Mijente’s perspective,  I mean, you're focused so much on 
the kind of corporations that bring this tech to bear, but do you have a commentary at 
all on, kind of, the algorithmic bias. 
825 
01:37:28.944 --> 01:37:37.675 
The bias built into the data sets or or maybe the, the programmatic and procedures 
that they kind of put these technologies into play. 
826 
01:37:39.954 --> 01:37:51.234 
I understand, I'm just going to repeat with what we're saying right now, which is just 
what Charlton was saying right now, if I have one more conversation about how to 
clean the data, I'm going to like rip my hair out, right. 
827 
01:37:51.234 --> 01:37:57.864 
Like, there's just no way to actually kind of have this process and be able to clean it, 
make it accurate and whatever way. 
828 
01:37:57.864 --> 01:38:08.185 
Because again, the function is rooted in criminalization of Black and Brown 
communities, and the purpose is to be able to use force against them. 
829 
01:38:08.520 --> 01:38:23.335 
There's no way how you make tweaks or adjustments to the algorithms, that the 
impact is going to be very similar. I also think the data's going to be a reflection of the 
racist system that we already live in. 
830 



 

01:38:23.454 --> 01:38:36.354 
Right? So also, particularly when we think about, for example, predicted policing 
algorithms. They are relying on, you know, what communities have the most violence, 
right? 
831 
01:38:36.715 --> 01:38:42.505 
That information has a huge, historic reason, reasons for why that is the case. 
832 
01:38:42.835 --> 01:38:52.524 
And so, if we just look at it as if it were fact, as if this is the truth, then we're going to 
continue to replicate it and kind of insinuate that it is by nature that those 
neighborhoods are going to be more violent. 
833 
01:38:52.800 --> 01:39:02.274 
And so there actually has to be a way of was only now and understanding that there is 
no way to be using this technology in that way, because it's just contributing to the 
same problem. 
834 
01:39:03.180 --> 01:39:12.444 
No, I think that's, I think that's a great perspective. And, you know, it's, I think useful to 
note and important to note that during our ‘Vulnerable Publics: International’ panel, 
835 
01:39:12.625 --> 01:39:27.385 
somebody pointed out that Norway actually has abandoned using mobile location tech 
for COVID tracing, because they've decided, as a culture, they can't trust their culture 
and their government to keep those bright lines, you know, yes, 
836 
01:39:27.385 --> 01:39:37.824 
maybe the data was collected for something we consider a cultural priority, a cultural 
emergency, but yet the second and third order effects, the unintended consequences 
or something, 
837 
01:39:37.824 --> 01:39:50.395 
we don't see how we put a bright line there, so they just stopped using it. So I think 
your points are reflected in their experience. So, go ahead. 
838 
01:39:51.744 --> 01:40:03.114 
I think it's also really important to know how little we know about it. Like, you know, the 
governments and the companies are not sharing the algorithms. 
839 
01:40:03.324 --> 01:40:15.625 
Like, they are only exposed, you know, after a massive amount of energy from 
organizing and honestly, like, very good reporting. 
840 
01:40:15.625 --> 01:40:17.515 
And good scholarship. 



 

841 
01:40:18.385 --> 01:40:18.654 
It's, 
842 
01:40:18.715 --> 01:40:26.364 
been really hard to get even basic information from DHS and really from police 
departments, 
843 
01:40:27.385 --> 01:40:32.034 
which have a very, like a huge legal shield about even 
844 
01:40:32.664 --> 01:40:42.354 
showing what they have underneath the hood. So, like, I think it's almost, it's not like, 
we can respond with an algorithm in its place. 
845 
01:40:42.414 --> 01:40:49.585 
You know, communities don't have an algorithm to say, like, I'm gonna beat your 
algorithm with my algorithm. 
846 
01:40:49.614 --> 01:41:01.614 
You know, once the algorithm is applied, there's really no redress, you know, ultimately 
and I think that's an important point that the outcome is so determinative, there's no 
way to fight it. 
847 
01:41:01.704 --> 01:41:16.314 
And it's very conclusionary and it's locked in and, you know, I think for us to unpack, it 
will become very difficult because a lot of the laws and the procedures that we have 
right now are just not set up for it, 
848 
01:41:16.314 --> 01:41:29.994 
nor have we really had a conversation about what it means to have rights that are 
associated with our data, right? And so those things are things that make me deeply 
concerned. Charlton? 
849 
01:41:31.734 --> 01:41:32.335 
Yeah, 
850 
01:41:32.395 --> 01:41:38.454 
I was going to add, kind of, combining that and where you're headed with the Norway 
example, 
851 
01:41:38.454 --> 01:41:38.875 
Chris, 
852 
01:41:38.875 --> 01:41:51.414 



 

that I think it's important to note as well that when these mobile location apps for 
contact tracing were rolled out in the US, that there was not a lot of. 
853 
01:41:51.750 --> 01:41:53.604 
buy-in or adoption, 
854 
01:41:54.024 --> 01:41:55.944 
and I think that when we look, 
855 
01:41:55.944 --> 01:41:59.335 
particularly at healthcare workers on the front lines, 
856 
01:41:59.335 --> 01:42:02.064 
people that are working at public health agencies, 
857 
01:42:02.364 --> 01:42:10.404 
people that are used to doing the manual contact tracing I think many of those folks 
are ones that said, 
858 
01:42:11.574 --> 01:42:13.824 
I'm not sure about whether or not, 
859 
01:42:13.824 --> 01:42:16.944 
we ramp this up with a technology, 
860 
01:42:16.975 --> 01:42:29.814 
even if it may make it more efficient or allow us to attract more people at the scale that 
this disease is being spread, so that 
861 
01:42:29.814 --> 01:42:42.625 
said, you know, I think people were very early on noticing the, you know, the gaps, the 
privacy, the other sort of challenges around potential criminalization, 
862 
01:42:42.625 --> 01:42:47.755 
and I think the ability to say, look, we should slow down, 
863 
01:42:48.864 --> 01:43:03.654 
that was part of what the public health response was also was met then with a kind of a 
proliferation and new marketing and I think that was part of the new marketing of, 
okay if we're not gonna use this as part of the public 
864 
01:43:03.654 --> 01:43:04.435 
health response, 
865 
01:43:04.435 --> 01:43:10.854 
we're going to use it as workplace safety and get adoption in this realm. 



 

866 
01:43:12.085 --> 01:43:23.784 
But I think all of this makes the sort of recent power grab that someone brought up 
earlier, but the Trump administration, the White House over the CDC, even more 
problematic. 
867 
01:43:23.845 --> 01:43:24.685 
And so, 
868 
01:43:24.685 --> 01:43:25.524 
when you have, 
869 
01:43:25.765 --> 01:43:28.194 
at least part of a system that says, 
870 
01:43:28.194 --> 01:43:28.404 
hey, 
871 
01:43:28.404 --> 01:43:32.154 
we should put on the brakes and then all of a sudden you have one that says, 
872 
01:43:32.484 --> 01:43:32.965 
no, 
873 
01:43:32.965 --> 01:43:34.074 
we should go even further, 
874 
01:43:34.074 --> 01:43:37.704 
do more and under, sort of one, 
875 
01:43:37.704 --> 01:43:41.574 
single source and governing body. 
876 
01:43:41.574 --> 01:43:54.954 
I think that becomes problematic. Okay. Yeah. It's just, you know, we have many other 
panels 
877 
01:43:54.954 --> 01:44:00.895 
that we’re organizing and really interesting people from around the world we're talking 
to. Some of your comments made me 
878 
01:44:00.895 --> 01:44:13.465 
think about the work being done in Taiwan, and Audrey Tang who is, kind of, in charge 
of the COVID-19 response and part was a civil society activist, 
879 
01:44:13.494 --> 01:44:13.614 



 

you know, 
880 
01:44:13.614 --> 01:44:15.234 
coming in, asking for transparency, 
881 
01:44:15.234 --> 01:44:16.614 
asking for accountability. 
882 
01:44:17.604 --> 01:44:19.194 
And so part of it is, 
883 
01:44:19.194 --> 01:44:19.345 
you know, 
884 
01:44:19.345 --> 01:44:21.595 
the origins of these capabilities, 
885 
01:44:21.595 --> 01:44:25.104 
these origins of these information systems really matters, 
886 
01:44:25.255 --> 01:44:26.574 
as you said before. 
887 
01:44:27.295 --> 01:44:31.465 
But in East Asia, in some ways, because they've had to prepare for SARS, 
888 
01:44:31.494 --> 01:44:31.885 
you know, 
889 
01:44:31.885 --> 01:44:35.574 
in a previous generation, contract tracing isn't entirely new to them. 
890 
01:44:35.725 --> 01:44:37.524 
They've learned some hard lessons 
891 
01:44:37.739 --> 01:44:45.864 
at a societal level that they've had to kind of harness to reformulate how they wanted to 
go after COVID-19. 
892 
01:44:46.555 --> 01:44:54.354 
So, I mean, I guess, one could hope that we've learned a whole lot of lessons out of the 
hot mess of our own response, 
893 
01:44:54.654 --> 01:45:09.175 



 

because this probably isn't the last, you know, bio surveillance target that we're going 
to have. To switch up, unless somebody wants to continue that thread, I'd like to kind of 
fish for some positive upside here. 
894 
01:45:11.635 --> 01:45:26.125 
Do you see ways that vulnerable publics can use these mobile location technologies 
and the data to their advantage during COVID-19 and beyond? Can it be organized 
properly? 
895 
01:45:26.125 --> 01:45:40.104 
I don't know, through private initiative or through advocacy, do you see ways that these 
technologies can be harnessed by the publics themselves as something empowering? I 
know 
896 
01:45:40.104 --> 01:45:53.484 
that one's a little out of left field. We've been so deeply negative for a while here, it's 
hard to switch gears, but, you know, Charlton, I'm just going to throw it at you, you're a 
positive guy. 
897 
01:45:55.824 --> 01:46:01.854 
No, I mean, I lean toward, at least in this kind of conversation, to the 
898 
01:46:02.305 --> 01:46:09.805 
pessimism because of, I mean, precisely where our conversation has been today, the 
scale is so great, 
899 
01:46:09.835 --> 01:46:23.694 
I think, tipped against many of our communities, that it's hard to see the ability for folks 
to create something that can similarly compete. Right? 
900 
01:46:23.694 --> 01:46:31.585 
So, there is no doubting that there are folks in our community 
901 
01:46:31.614 --> 01:46:33.505 
who will, who can, 
902 
01:46:33.505 --> 01:46:37.074 
who have taken these same technological abilities 
903 
01:46:37.074 --> 01:46:44.335 
and used them for things that are proactive and positive for our communities, if for no 
other reason 
904 
01:46:44.335 --> 01:46:56.125 
than using technologies that help shine the light on adverse law enforcement practices 
and that's been some of the work over the last few years that has happened, 



 

905 
01:46:56.694 --> 01:47:05.904 
folks that have harnessed these technologies to make certain kinds of data public, to 
start gathering certain types of data. 
906 
01:47:07.734 --> 01:47:18.925 
And so, that is, that's possible. And I think our history with respect to race and 
technology and particularly law enforcement is one of these, kind of, cat and mouse. 
907 
01:47:19.194 --> 01:47:24.385 
We use the technology to criminalize you as a response. 
908 
01:47:24.385 --> 01:47:37.885 
The community uses varying types of technologies to evade or otherwise, take 
themselves out of the crosshairs of law enforcement. 
909 
01:47:38.305 --> 01:47:40.015 
And each of those times, 
910 
01:47:40.225 --> 01:47:41.244 
obviously, 
911 
01:47:41.574 --> 01:47:49.524 
those who have the resources of both public and private institutions, 
912 
01:47:49.524 --> 01:47:51.414 
particularly when they collaborate together, 
913 
01:47:51.414 --> 01:47:56.574 
makes a hard match for an average citizen and advocacy group, 
914 
01:47:56.574 --> 01:47:58.914 
no matter how large and connective. 
915 
01:48:00.204 --> 01:48:05.064 
And so I think that, where we, in terms of positivity, 
916 
01:48:05.064 --> 01:48:19.975 
I think what we have going are folks who are shining the spotlight, right. Folks that are 
on our panel today that are working with grassroots organizations that are 
917 
01:48:20.005 --> 01:48:29.154 
in communities, in people's homes, in individual's residence to say, to document 
918 
01:48:29.395 --> 01:48:31.074 
here's what's happening, 



 

919 
01:48:31.439 --> 01:48:32.364 
it's wrong, 
920 
01:48:32.425 --> 01:48:46.824 
we need to do something different. And I think if there's anything positive that can be 
done with these types of technology that's really shining the light on how they are 
being used to negatively impact our 
921 
01:48:46.914 --> 01:48:47.784 
communities. 
922 
01:48:48.024 --> 01:48:52.074 
At least that's one place to, to start. 
923 
01:48:55.975 --> 01:48:59.484 
I don't know, Paromita, I see it in your eyes. I see it in your eyes. 
924 
01:49:01.675 --> 01:49:02.274 
What are your thoughts? 
925 
01:49:02.755 --> 01:49:17.395 
I'm thinking, I guess, you know, I was thinking, like, how much, you know, it's kind of 
like, connected to my love for science fiction. 
926 
01:49:17.425 --> 01:49:28.524 
You know, that I always hope that there'd be, like, a way to have technology solve so 
much, and so I, kind of have this hopeful idea 
927 
01:49:28.524 --> 01:49:39.085 
that is my north star, that it’s going to be something that we can have to help us 
forward. 
928 
01:49:39.114 --> 01:49:51.114 
I just think that some of the problems that we have are deep rooted, and some of the 
flashy technologies that we have now are not really going to get at those deep rooted 
problems. 
929 
01:49:52.284 --> 01:49:59.305 
I do hope that we can, you know, use the technologies that we have now to do the 
studies 
930 
01:49:59.305 --> 01:50:08.725 
we need, about, that Jacinta and Professor Ilwain were talking about, resourcing and 
communities. And I think that's really great, 
931 



 

01:50:08.725 --> 01:50:19.645 
but in the interim, I do think there just needs to be some kind of standards for 
collecting, you know, kind of information. In a way. 
932 
01:50:20.064 --> 01:50:25.585 
If it's going to happen, that's in line with community health and 
933 
01:50:26.154 --> 01:50:35.965 
I think that's why we're a little bit negative about it, because those people are not in the 
room. They're not at the White House with, oh, I'm sorry about that background noise. 
934 
01:50:36.024 --> 01:50:50.635 
Michael Kratsios says he’s developed this COVID-19 tech team and I think, you know, 
one thing that I worry about is that it's such an insular group that I just think it’s not a 
good insight. And I'll leave it there. Jacinta? 
935 
01:50:57.265 --> 01:51:10.465 
Sure, I mean, one, I would say, I actually, I feel like I keep pushing back, I guess that’s the 
thing with this question, but to me, it's not about being necessarily negative. 
936 
01:51:10.885 --> 01:51:21.414 
It is actually just being realistic. Right? It is actually taking a sobering look at what are 
the consequences, who's paying for them, and what type of society are we building as a 
result of it? 
937 
01:51:22.675 --> 01:51:32.694 
And I say this, because, for example, I think very much about, like, for example, how 
people will talk about technologies like Facebook, right? There's been tremendous 
benefits, right? Folks have been more connected. 
938 
01:51:32.694 --> 01:51:45.024 
Folks have access to, being able to access other information, and also to disinformation, 
right? And it's totally transforming the way we have access to resources or information 
and how our democracy is functioning or not. 
939 
01:51:45.534 --> 01:51:51.175 
So, it's not that there aren't ways that we can use these technologies for good. It's 
actually about just having a 
940 
01:51:53.215 --> 01:51:57.715 
full picture analysis of what are the overall consequences intended, 
941 
01:51:57.715 --> 01:52:08.395 
and not intended, in terms of what the technology is doing to accelerate processes that 
have already been in our society for a long time and strengthening institutions, 
942 



 

01:52:08.755 --> 01:52:09.925 
whether it's policing, 
943 
01:52:09.925 --> 01:52:12.204 
whether it's racism that are also kind of, 
944 
01:52:12.265 --> 01:52:12.654 
you know, 
945 
01:52:12.989 --> 01:52:14.364 
have been around for a very long time, 
946 
01:52:14.364 --> 01:52:19.375 
but they're just, kind of, using this technology to accelerate and exasperate a lot of the 
problems. 
947 
01:52:19.829 --> 01:52:30.595 
So, there are a lot of ways that we can use technology in positive ways. There's a lot of 
folks that are creating technology that can be used by movements, by communities to 
have more access to things. 
948 
01:52:30.899 --> 01:52:43.914 
It's not an analysis, just on the technology, it's actually on the abuse of power and the 
concentration of it and so to say that communities that have less power in society are 
going to be able to take advantage of technologies 
949 
01:52:44.215 --> 01:52:57.564 
while not understanding that those that have more power are going to take more 
advantage of them, is actually, to me, would be very like a naive way of looking at it. So, 
even though it is something that's positive, we have to understand, kind of, the overall 
picture of how it plays out. 
950 
01:53:00.114 --> 01:53:00.265 
No, 
951 
01:53:00.265 --> 01:53:06.324 
I think that's very important and that actually plays into some of the questions that 
have been coming in off of our Facebook Live feed, 
952 
01:53:07.914 --> 01:53:11.574 
and I'm trying to figure out exactly what order to put them in, but, 
953 
01:53:11.880 --> 01:53:12.204 
you know, 
954 
01:53:12.204 --> 01:53:16.734 



 

we've talked quite a bit about these corporations right, and, kind of, in effect, 
955 
01:53:16.734 --> 01:53:19.885 
the privatization of the what 
956 
01:53:19.944 --> 01:53:23.604 
you might think should be inherently governmental capabilities, 
957 
01:53:24.505 --> 01:53:28.194 
but the actual technology and innovation is coming out of the private sector. 
958 
01:53:28.314 --> 01:53:30.534 
And as you just mentioned Jacinta, 
959 
01:53:30.685 --> 01:53:30.984 
you know, 
960 
01:53:30.984 --> 01:53:31.465 
the, 
961 
01:53:31.494 --> 01:53:33.265 
the concentration of power, 
962 
01:53:33.265 --> 01:53:34.045 
both in the public, 
963 
01:53:34.045 --> 01:53:37.045 
and the private sector is something to be concerned about, 
964 
01:53:37.225 --> 01:53:39.744 
I think I'll go with the private, the sorry, 
965 
01:53:39.744 --> 01:53:42.354 
the public sector question first, 
966 
01:53:43.824 --> 01:53:45.744 
which is really around, 
967 
01:53:45.895 --> 01:53:46.345 
you know, 
968 
01:53:46.614 --> 01:53:47.515 
safeguards. 
969 
01:53:47.515 --> 01:53:55.555 



 

So assuming, let's assume a world that changes in terms of the immediate political 
landscape. 
970 
01:53:55.795 --> 01:54:00.774 
If COVID-19 tracking, contact 
971 
01:54:00.774 --> 01:54:06.265 
tracing and data production were managed independently by the CDC, 
972 
01:54:08.305 --> 01:54:11.244 
what kinds, that wouldn't make it inherently good, right? 
973 
01:54:11.244 --> 01:54:22.854 
Then there's a set of safeguards that we would demand of our government to try to get 
it there. Is there a good list? Has anybody done good work on thinking about the 
safeguards? Assuming, right? 
974 
01:54:23.755 --> 01:54:35.034 
Things were actually being managed by a a civil service that was called politically 
independent. Because at some point, 
975 
01:54:35.034 --> 01:54:35.185 
like, 
976 
01:54:35.185 --> 01:54:36.625 
if we're able to get there politically, 
977 
01:54:36.625 --> 01:54:47.034 
we would still have a whole set of safeguards that we would need to put in place or 
have we just not really gotten there because those issues aren't ripe at the moment yet. 
978 
01:54:47.604 --> 01:54:53.034 
I don't know if I have a question and Charlton just went off mute and I'm like, 
979 
01:54:54.925 --> 01:55:07.824 
I mean, I think there are some kind of a set of standard parameters when we think 
about privacy protections and things that may help things from going off the rails. 
980 
01:55:08.125 --> 01:55:09.654 
And I'm thinking back to, 
981 
01:55:09.685 --> 01:55:10.015 
you know, 
982 
01:55:10.045 --> 01:55:14.814 
early on when Apple and Google rolled out their 



 

983 
01:55:14.814 --> 01:55:19.255 
collaborative platform for contact tracing and, 
984 
01:55:19.375 --> 01:55:19.704 
you know, 
985 
01:55:19.704 --> 01:55:23.574 
I'm sure there are many things that are still problematic with it, but it got, 
986 
01:55:23.574 --> 01:55:23.875 
I think, 
987 
01:55:23.875 --> 01:55:24.805 
a couple of things 
988 
01:55:24.805 --> 01:55:36.564 
right. Meaning, saying that their applications and their way that they built a software is 
to process data on people's local phones, 
989 
01:55:36.840 --> 01:55:43.375 
let's say, which meant that they as a company, were not processing this data. They were 
collecting it. 
990 
01:55:43.375 --> 01:55:53.454 
They were not then putting themselves in a position to make use of it after COVID-19 or 
to profit from it in any way. 
991 
01:55:53.814 --> 01:55:56.364 
So that's sort of one kind of safeguard, 
992 
01:55:56.364 --> 01:56:09.564 
which is how do we protect the walls of data and who has access and I think that when 
we take data and huge data stores out of the profit realm, 
993 
01:56:09.989 --> 01:56:13.795 
we at least take one step closer to making it 
994 
01:56:13.795 --> 01:56:17.694 
something that can't be abused and something to target 
995 
01:56:18.835 --> 01:56:20.875 
vulnerable populations, 
996 
01:56:21.265 --> 01:56:21.954 
and then, 



 

997 
01:56:21.954 --> 01:56:22.314 
of course, 
998 
01:56:22.314 --> 01:56:36.835 
questions around data sharing and the transparency of who has access, how people 
will gain access, what safeguards are in place to make sure that things don't go beyond 
the walls 
999 
01:56:36.864 --> 01:56:38.034 
that they're intended. 
1000 
01:56:38.305 --> 01:56:52.375 
I think those are some of the, kind of, key safeguards that privacy folks and tech 
emphasis, sort of, know on, or are familiar. It has to do with fairness and accountability 
and transparency and those kinds of things. 
1001 
01:56:52.375 --> 01:56:59.904 
So that's at least a start, whether it's uncertain. Right? 
1002 
01:57:02.845 --> 01:57:12.805 
Paromita, did you have any thoughts on that? Okay, I actually wanted to, I don't know, 
it's not really a push back, but it's an exploration again. We've talked to so many 
interesting people. 
1003 
01:57:13.975 --> 01:57:18.204 
I remember we were having conversation with a professor from Taiwan, 
1004 
01:57:18.654 --> 01:57:23.904 
who is from the geospatial location tech community and we, 
1005 
01:57:23.965 --> 01:57:28.854 
were really talking past each other for a bit of the beginning of the conversation, 
1006 
01:57:29.064 --> 01:57:34.704 
because their cultural frame for thinking about all this was about safety from 
1007 
01:57:35.185 --> 01:57:36.204 
natural hazards, 
1008 
01:57:36.444 --> 01:57:39.744 
so he was talking about COVID-19 as a natural hazard, 
1009 
01:57:40.074 --> 01:57:41.425 
because in Taiwan, 
1010 



 

01:57:41.454 --> 01:57:50.574 
they are constantly being hit by earthquakes, by tsunamis, by mudslides by, 
1011 
01:57:50.574 --> 01:57:50.725 
like, 
1012 
01:57:50.755 --> 01:57:51.685 
all these big things. 
1013 
01:57:51.685 --> 01:58:05.274 
So they've used a lot of location tech in a, let's call it, homeland security way to warn 
people, and his example of, you know, kind of a predictive way like, hey, this is coming, 
get out of the way right? 
1014 
01:58:05.274 --> 01:58:06.864 
Don't be there when this happens. 
1015 
01:58:07.074 --> 01:58:20.574 
And his example, they used for COVID-19 was they could track the constant aggregate 
concentration of Taiwanese citizens as they were too crowded at a beach, or in a certain 
urban center. 
1016 
01:58:20.664 --> 01:58:22.164 
And they would send alerts 
1017 
01:58:22.380 --> 01:58:36.625 
to them saying, hey, six feet, step back, you know, don't be so concentrated. And it was 
such a different cultural frame that we had difficulty talking to each other because that 
was the immediate thing they went to. That's how they thought about this stuff. 
1018 
01:58:36.744 --> 01:58:39.505 
And it's so anathema to, kind of, how we go about it. 
1019 
01:58:40.284 --> 01:58:40.494 
So, 
1020 
01:58:40.494 --> 01:58:43.795 
one of the questions that came in was really about, 
1021 
01:58:43.824 --> 01:58:44.185 
like, 
1022 
01:58:44.274 --> 01:58:44.604 
you know, 
1023 
01:58:44.604 --> 01:58:55.975 



 

how could we use these data to, are there opportunities to use these data to safeguard 
and, 
1024 
01:58:56.005 --> 01:58:56.244 
I mean, 
1025 
01:58:56.244 --> 01:58:58.194 
that's different from empowering people, right? 
1026 
01:58:58.194 --> 01:58:59.545 
I mean, that was, kind of, a previous question. 
1027 
01:58:59.845 --> 01:59:00.324 
But, 
1028 
01:59:00.630 --> 01:59:00.984 
I mean, 
1029 
01:59:01.704 --> 01:59:04.404 
could this data be used in a useful way to build, 
1030 
01:59:04.524 --> 01:59:04.975 
I don't know, 
1031 
01:59:04.975 --> 01:59:12.414 
build virtual fences that protect vulnerable publics instead of building virtual fences, 
1032 
01:59:12.414 --> 01:59:12.864 
that, 
1033 
01:59:13.109 --> 01:59:13.795 
you know, 
1034 
01:59:13.795 --> 01:59:18.055 
disenfranchise vulnerable publics and keep vulnerable public away. 
1035 
01:59:19.494 --> 01:59:25.104 
I don't know, maybe that's more of a creative thinking exercise than something that we 
have a good answer to today. 
1036 
01:59:26.574 --> 01:59:34.345 
I don't know, everybody's looking up, like, they're, they're looking to their frontal cortex 
to think about these ideas as well. Maybe that's just a question for later. 
1037 
01:59:36.359 --> 01:59:45.175 



 

So, here's a question for all panelists. So, as activists and allies, what can we do to 
protect the data and vulnerable communities from being misused? 
1038 
01:59:45.564 --> 01:59:47.185 
That's a very something, what can we do, 
1039 
01:59:47.784 --> 01:59:49.164 
assuming, like, 
1040 
01:59:49.225 --> 01:59:58.135 
a more benevolent regime where there, you had less corporate concentration and 
government concentration of power, 
1041 
01:59:59.189 --> 02:00:00.835 
what can we do to protect the data? 
1042 
02:00:00.954 --> 02:00:14.395 
Or is it just a simple Norwegian approach that says, let's not do data. It's too precise. It's 
too accurate. It's too dangerous in any form. How would we, how would we think about 
that in more of a positive way? 
1043 
02:00:16.734 --> 02:00:17.425 
Wow. 
1044 
02:00:21.444 --> 02:00:21.895 
Charlton. 
1045 
02:00:21.895 --> 02:00:25.585 
Again, 
1046 
02:00:25.585 --> 02:00:26.005 
I think, 
1047 
02:00:26.034 --> 02:00:26.814 
you know, 
1048 
02:00:26.845 --> 02:00:36.145 
it's hard to think of some of these positive things but I think some of it does have to do 
with just not giving in 
1049 
02:00:36.145 --> 02:00:46.885 
to our sort of history and culture of abuse and simply saying we are not going to collect 
X, 
1050 
02:00:47.125 --> 02:00:50.274 
but we might just simply say things even short of that, 



 

1051 
02:00:50.305 --> 02:00:50.515 
you know, 
1052 
02:00:50.515 --> 02:00:50.784 
some, 
1053 
02:00:50.814 --> 02:00:51.595 
obviously, 
1054 
02:00:51.744 --> 02:01:02.994 
I don't think any of us are opposed to data collection so long as it serves the public 
good, as long as it serves a good of particular communities. 
1055 
02:01:03.954 --> 02:01:04.135 
So, 
1056 
02:01:04.135 --> 02:01:05.725 
I think it's about saying, 
1057 
02:01:05.875 --> 02:01:06.774 
here's, 
1058 
02:01:06.864 --> 02:01:10.284 
what we’ll not do with the data, 
1059 
02:01:10.614 --> 02:01:16.524 
the data that comes through and gets collected and shared in a social service model, 
1060 
02:01:16.524 --> 02:01:20.994 
and for purposes will not go beyond that scope. 
1061 
02:01:21.414 --> 02:01:34.765 
It would not be added to law enforcement data. It will not be combined with social 
media data. It will not be combined with marketing data. 
1062 
02:01:35.335 --> 02:01:38.215 
It will be used for one thing. And so I think, 
1063 
02:01:38.965 --> 02:01:44.904 
again, and, you know, all these are challenges that I'm skeptical about oh, as having the 
will to be able to do this. 
1064 
02:01:44.904 --> 02:01:54.805 
But I think, that is what has to be, that we have to draw those lines that simply say 
there will be no provision in which this will happen. 



 

1065 
02:01:55.170 --> 02:02:08.395 
Because we know once we open the doors, open the floodgates, we know what will 
happen. And just one other thing, I will say, just sort of a more micro, kind of, point of 
view, in trying to safeguard data, 
1066 
02:02:08.395 --> 02:02:16.104 
and this is more kind of, at an individual level I think it is having eyeballs, and this is, this 
is hard. 
1067 
02:02:16.104 --> 02:02:30.805 
I think it was Paromita who was talking about this study, or maybe it was Jacinta, the 
study that was done earlier to really track the various places that our data is going. 
Who's procuring it? Who's utilizing it for what purposes? 
1068 
02:02:31.074 --> 02:02:45.234 
And I think that's the kind of detailed information that we have to be able to investigate 
and know and also to be able to share with people to be vigilant about alright, when 
you open up your phone and click yes to this, 
1069 
02:02:46.260 --> 02:02:51.954 
do you know, or can you be fully aware of where do you open up that data to go to? 
1070 
02:02:53.725 --> 02:03:03.414 
And it's, I'll just share this sort of a little story, because it was quite a traumatic moment 
for me, not just about a week or so ago. 
1071 
02:03:03.685 --> 02:03:14.454 
I bought a car for the first time in about twenty five years and so, obviously, I've got an 
eleven year old son. The only thing he really cares about in the car is getting on the 
internet. 
1072 
02:03:14.729 --> 02:03:25.704 
I try to see if we can get on the internet and I can by signing up to, this is a Volkswagen. 
So it's Volkswagen car net. 
1073 
02:03:26.664 --> 02:03:38.904 
I start to go into the app and then I stop and I read all the privacy stuff. It was a, this is a 
public thing so I will not swear at all, but it was downright scary. 
1074 
02:03:39.085 --> 02:03:47.574 
And this was someone who was very explicit about, we're gonna use your data for this, 
that and the other. We might record sometimes, we might do X Y, and Z. 
1075 
02:03:48.805 --> 02:03:59.574 



 

And so I think as people are aware of the ways that their data can be used, I think that's 
at least one way of trying to out and help citizens, take some control. 
1076 
02:03:59.574 --> 02:04:01.555 
But it's difficult, 
1077 
02:04:01.585 --> 02:04:13.914 
it's hard for people with PhDs and graduate degrees and all kinds of research 
capabilities and so forth to monitor that, much less thinking about individual people 
and 
1078 
02:04:13.914 --> 02:04:20.125 
communities who have to think about other priorities beyond some of these kinds of 
things. 
1079 
02:04:22.135 --> 02:04:25.795 
Paromita?, I mean, 
1080 
02:04:25.824 --> 02:04:28.164 
I think so much of this has been laid out, 
1081 
02:04:28.194 --> 02:04:28.585 
you know, 
1082 
02:04:28.585 --> 02:04:34.824 
as interim first need strategies that was that were raised before about strong privacy 
protections, 
1083 
02:04:34.824 --> 02:04:34.975 
like, 
1084 
02:04:35.005 --> 02:04:36.564 
ending data, 
1085 
02:04:36.564 --> 02:04:37.465 
brokering, 
1086 
02:04:39.175 --> 02:04:43.284 
limiting where your, limiting 
1087 
02:04:43.284 --> 02:04:44.904 
where your data goes. 
1088 
02:04:45.895 --> 02:04:59.635 



 

I think that it's important to recognize that these aren't just federal policies that these 
can be local policies to that. You kind of need to get at them from a local and a federal 
side. 
1089 
02:04:59.635 --> 02:05:04.944 
Because a lot of this information is being shared in ways that I don't think a lot of 
people know. 
1090 
02:05:05.005 --> 02:05:17.154 
So, like, outside of the issue of, you know, the lack of consent about how your data is 
being shared, or what you're agreeing to sign up for, like, there's so much that’s being 
shared. 
1091 
02:05:17.154 --> 02:05:18.324 
And so, I do see, 
1092 
02:05:18.534 --> 02:05:19.135 
you know, 
1093 
02:05:19.795 --> 02:05:23.335 
I do see an intervention that's needed, 
1094 
02:05:23.395 --> 02:05:23.845 
you know, 
1095 
02:05:23.845 --> 02:05:24.895 
in terms of, 
1096 
02:05:24.954 --> 02:05:26.034 
of policy, 
1097 
02:05:26.034 --> 02:05:37.345 
wedges or policy interventions to break up the streams of data flow and information 
flow as a way to start opening up these conversations. 
1098 
02:05:37.345 --> 02:05:48.265 
Like, if we can't really have, it's very hard for people to connect with something that you 
feel like, you don't have any control over, you know, and and I think it's 
1099 
02:05:48.659 --> 02:06:03.444 
a really critical problem that we have with the issue of data and location tracking, 
especially and so how do you feel empowered to control your data is a critical question. 
1100 
02:06:04.045 --> 02:06:13.765 
People need to be empowered to do that and the companies right now are not 
empowering us at all right the government is taking it without asking. 



 

1101 
02:06:14.305 --> 02:06:26.425 
So, I do think there has, as the idea of smart cities roll out, you know, the idea of, you 
know, at the same time we have facial recognition bands. 
1102 
02:06:26.454 --> 02:06:41.425 
I think there has to be hard interventions in those kinds of spaces to get us talking 
about the kinds of limitations so that we can expose what's happening and then get to 
what, to get to the real structural problems 
1103 
02:06:41.845 --> 02:06:43.045 
that we need to address too. 
1104 
02:06:43.645 --> 02:06:53.154 
So I kind of feel like, if you have both things that move at the same time, like, you need 
the interventions now, because it's going so fast, you know, but you also need you need, 
1105 
02:06:53.185 --> 02:07:01.704 
we need to address the deep structural inequities at the same time, and have those 
conversations while we debate those policies, 
1106 
02:07:02.850 --> 02:07:05.664 
right? Jacinta, do you want to chime in on this? 
1107 
02:07:06.479 --> 02:07:19.050 
Sorry, so if I understand the question as being, how do we protect the data of 
communities that are vulnerable in many ways I think the first thing I would say is we 
joined the fight against ICE and policing, right? 
1108 
02:07:19.465 --> 02:07:33.354 
I think what we understand is that if there's a data set that exists, that could be useful 
to the missions of police departments and ICE agencies now. They're going to make a 
fight to get access to it. 
1109 
02:07:33.954 --> 02:07:48.414 
And so what we've seen many times is, what happens is, especially in the case of ICE, 
they can come in and just say homeland security, national security, terrorism, over 
those three key words, most people will say, okay sign and that's gonna be the 
exception. 
1110 
02:07:48.414 --> 02:08:00.805 
And here's our data set without knowing that behind the scenes, they're using that 
term, pretty universally to just be able to justify whatever type of enforcement they 
want to in a particular moment with very political intent. 
1111 
02:08:01.375 --> 02:08:04.345 



 

And so, you know, how do we protect the data? 
1112 
02:08:04.404 --> 02:08:07.135 
The easiest way to protected is having it not exist, 
1113 
02:08:07.439 --> 02:08:08.694 
but if it is going to take this, 
1114 
02:08:08.694 --> 02:08:19.704 
there has to be an analysis of a political fight that's going to happen over other people 
trying to access that data and there has to be political clarity and analysis to actually be 
able to defend it, 
1115 
02:08:19.824 --> 02:08:20.604 
because not, 
1116 
02:08:20.635 --> 02:08:21.864 
it's going to get access. 
1117 
02:08:23.005 --> 02:08:26.814 
And I think just to highlight the point that Paromita just made around data brokers. 
1118 
02:08:27.024 --> 02:08:39.595 
I think that's also a place where there has to be a lot more scrutiny, because many 
times one, it's just kind of implied in the whole system that data brokers will have 
access to the information or then they go on their special circumstances. 
1119 
02:08:39.744 --> 02:08:51.744 
Well, there's this study that we think will be important or whatever it is and this 
information is trading hands and being sold and bought in that way. It's making it 
increasingly more and more vulnerable and having less and less control. 
1120 
02:08:52.109 --> 02:09:04.045 
So, unless the data set is completely controlled, and there's a political analysis of 
fighting off that by having, getting access to it. It's just if there isn't a way to kind of 
tweak it so that you can protect it in that kind of way. 
1121 
02:09:05.244 --> 02:09:13.524 
And it is, I just want to come in a little bit about some of the questions that come up 
around public, like private partnerships and should it be the government doing it, 
should it be a company doing it? 
1122 
02:09:14.220 --> 02:09:21.864 
The problem is that the line is too blurred, right? When we think about for example, 
Palantir. Palantir, started off as a company 
1123 



 

02:09:21.864 --> 02:09:29.814 
that was primarily the investment of Peter Thiel, one of its main owners, but also 
In-Q-Tel, a CIA venture capital fund, right? 
1124 
02:09:29.935 --> 02:09:44.064 
So, what money was it? Who actually takes the thing as the contracts are dictating the 
products that are built an that line again is very, very blurred. And so, to think about 
them, as separate agencies, actually doesn't serve us in a lot of ways 
1125 
02:09:44.244 --> 02:09:58.524 
because it creates this binary, this distinction that, in actuality is very blurred. Especially 
people from these companies are then going in and lobbying to create the same 
policies that are gonna be overlooking their companies again. 
1126 
02:09:58.524 --> 02:10:01.494 
How to safeguard there, is very difficult, 
1127 
02:10:01.645 --> 02:10:10.225 
because actually making interventions in D.C. in a time of politics and also financial 
interest makes it really, 
1128 
02:10:10.225 --> 02:10:15.354 
really difficult if not almost impossible to create the safe goods that would actually 
protect people. 
1129 
02:10:16.555 --> 02:10:30.475 
Right. I think that's a great statement. So, I'm going to give a version of one of the 
questions that came in over Facebook, and it's really focused on young people, and, 
kind of, for the next generation, Right? 
1130 
02:10:30.654 --> 02:10:37.465 
So they've grown up with a lot of these technologies. I've got teenage daughters, you 
know, when you talk to them about, 
1131 
02:10:37.770 --> 02:10:48.954 
you know, TikTo being, you know, Chinese government, surveillance apparatus and 
here's the list of all the information about you and everybody around you that's being 
collected. They're like yeah, but, you know, it's TikTok. 
1132 
02:10:49.229 --> 02:10:50.189 
So, 
1133 
02:10:51.265 --> 02:10:51.984 
you know, 
1134 
02:10:52.854 --> 02:10:54.324 



 

part of this, 
1135 
02:10:54.414 --> 02:10:55.555 
I guess, 
1136 
02:10:55.770 --> 02:11:00.085 
sophistication in the discussion comes from age and experience, 
1137 
02:11:00.234 --> 02:11:00.595 
you know, 
1138 
02:11:00.595 --> 02:11:09.055 
you've kind of seen the same set of issues manifest in different ways over different areas 
as different cultural challenges have come along. 
1139 
02:11:09.385 --> 02:11:20.694 
So, you know, given that our probably biggest ally in, in kind of deconstructing the 
system that we've been discussing, is this next generation, you know. 
1140 
02:11:21.475 --> 02:11:34.314 
How do we engage a younger generation to which these, they’re digital natives, they 
are location, mobile, location, tech natives. How do we engage them? Do we need to 
educate them? Do they need to educate us? 
1141 
02:11:35.305 --> 02:11:40.404 
You know, how can we think about them as being part of the solution that we seek. 
1142 
02:11:41.635 --> 02:11:45.385 
I saw Paromita nodding her head, so I'm just assuming she's the first one that wants to 
talk. 
1143 
02:11:46.854 --> 02:11:50.515 
Maybe not, oh, come on. Charlton? 
1144 
02:11:52.524 --> 02:11:57.925 
Oh, she's now, she’s taken the mic off. I've been struggling with this myself. 
1145 
02:11:58.225 --> 02:12:11.994 
I have a, I'm a mother of a teenager and, who's really, you know, engaged on social 
media, you know, and starting to get engaged on social media. 
1146 
02:12:11.994 --> 02:12:18.234 
And it is really tricky. I think there is a lot of education. 
1147 
02:12:18.954 --> 02:12:27.414 



 

I think that has to be done about understanding how your vulnerability is connected to 
the vulnerability of everyone else. 
1148 
02:12:28.585 --> 02:12:43.494 
And so, I think the way that I'm thinking about, you know, and this is just purely as 
someone who just talks to, you know, young people in my family, it's more of a 
conversation of what are safer technologies? 
1149 
02:12:43.494 --> 02:12:45.354 
What are they doing with your data? 
1150 
02:12:45.385 --> 02:12:49.944 
Why should you care about where your data goes but at the same time, 
1151 
02:12:50.484 --> 02:12:50.994 
you know, 
1152 
02:12:51.414 --> 02:12:57.715 
I think being, developing a base of understanding about structural inequities, 
1153 
02:12:57.715 --> 02:13:06.835 
right? And so, those two things come hand in hand and, as problems, 
1154 
02:13:06.835 --> 02:13:07.375 
but also, 
1155 
02:13:07.375 --> 02:13:11.604 
as ways to talk about it with your, with young people and, 
1156 
02:13:11.635 --> 02:13:11.875 
you know, 
1157 
02:13:11.875 --> 02:13:14.005 
I can  tell you that, 
1158 
02:13:14.034 --> 02:13:14.395 
you know, 
1159 
02:13:14.395 --> 02:13:14.814 
as, 
1160 
02:13:15.475 --> 02:13:20.425 
we go through the tracking that we see when we download a Facebook page, 
1161 
02:13:20.454 --> 02:13:20.814 
you know, 



 

1162 
02:13:20.814 --> 02:13:23.064 
or we download the content from a Facebook page, 
1163 
02:13:23.064 --> 02:13:32.364 
or download the content from Instagram, just to see how many people can look at it 
where it goes and who's watching. I think it does, 
1164 
02:13:32.760 --> 02:13:37.614 
it does, create a level of understanding and caution, 
1165 
02:13:38.005 --> 02:13:52.944 
but it also makes me realize how much of an investment we need in that, kind of, 
education because it is very already pretty deep rooted and it comes with such an ease 
of 
1166 
02:13:52.944 --> 02:13:55.104 
access that it is really hard to, 
1167 
02:13:55.164 --> 02:14:00.595 
in some way, to divert somebody's attention to doing something differently. 
1168 
02:14:00.595 --> 02:14:13.824 
So, I think there's multiple uses for this technology. Again, it's not the technology that's 
bad. It's really the agreements and the purposes for what it's being used for. 
1169 
02:14:15.234 --> 02:14:23.064 
Great. Jacinta? Yeah, I mean, Ido think we're seeing a huge cultural shift, right? 
1170 
02:14:23.064 --> 02:14:32.364 
I think younger generations are going to have gone from, you know, not only having 
cell phones on them all the time, but probably being watched by cameras since they 
were younger, right? 
1171 
02:14:32.395 --> 02:14:43.104 
Like, literally from, like, the baby cams now are, like, higher surveillance and like, 
probably existed from when we were younger and so you grow up under this feeling 
that surveillance is good, 
1172 
02:14:43.104 --> 02:14:53.845 
it makes me feel safe, because this is the way my parents know where I am or this is, 
how, you know, I'm able to communicate with my friend. So I definitely think that that 
is happening and something that we have to address. 
1173 
02:14:54.324 --> 02:15:05.814 



 

I think a lot of the work that we've been doing on the #NoTechForICE campaign has 
actually been working and engaging with students on undergrad campuses that are 
fighting against recruitment by a lot of these tech companies on their campus. 
1174 
02:15:06.505 --> 02:15:14.755 
And so, you know, folks from literally, like, the UK to California to New York to Texas 
have been organizing in this way. 
1175 
02:15:15.234 --> 02:15:29.154 
And there's kind of a, it's very exciting to see, you know, young folks start to have a 
different consciousness about some of these things, you know, four or five years ago if 
you've got an internship at Facebook or Palantir that was your first job. 
1176 
02:15:29.395 --> 02:15:42.954 
You felt really proud of that, right? Like, you were kind of on the verge of the hip thing. 
Now, it's actually starting to become, like, almost like you're saying, telling people that 
you're gonna go work for big oil, or you're going to work, go work for a different type of 
organization, right? Like, it's starting to become, 
1177 
02:15:43.289 --> 02:15:56.154 
not seen as cool, which, to me is kind of  like, the tip of the wave of both, having a 
deeper analysis about what's happening to our society with all these technologies. I did 
want to point out, 
1178 
02:15:56.154 --> 02:16:10.164 
we have, we created a comment book and a facilitators guide for young people to talk 
about these issues where we kind of lay out, what is the data economy? What's 
happening? Why is data so valuable now? Who is the data broker? 
1179 
02:16:10.164 --> 02:16:24.385 
What's the data analyst? What's cloud storage? How are all these things growing in this 
way? What's the history of policing and how is technology kind of helping shape the 
next chapter of it? How is immigration using it? 
1180 
02:16:24.385 --> 02:16:30.954 
And then, how do we fight that? So folks can access those resources on our website 
notechforice.com. 
1181 
02:16:31.765 --> 02:16:44.514 
But they're a huge, a great resource for folks that actually want to be talking, critically 
about these issues and also a great research for young people that want to be talking 
to other young people about these issues. It is a huge system. It is really overwhelming. 
1182 
02:16:44.694 --> 02:16:58.885 



 

So, for having a comic book, and a facilitators training that actually lets people engage 
with each other with the best way to, kind of, let communities have the conversation for 
themselves. That's great. I'm going to download that this weekend. That's great. 
1183 
02:16:58.944 --> 02:17:06.924 
Charlton? And indeed, me too. I mean, all of these things, I think, are spot on and I, you 
know, 
1184 
02:17:07.885 --> 02:17:14.635 
work with young people as part of my career in the classroom, outside of it. 
1185 
02:17:15.475 --> 02:17:17.545 
And so, it's an interesting question, 
1186 
02:17:17.545 --> 02:17:20.694 
one I've thought about quite a bit over the last few years, 
1187 
02:17:20.694 --> 02:17:30.415 
particularly doing research for the last book that I wrote that brought me in contact 
with many technologists, 
1188 
02:17:30.895 --> 02:17:32.694 
older generations of technologists, 
1189 
02:17:32.694 --> 02:17:46.764 
newer generations of technologists, who are people of color and really thinking about 
this question of what it means, the thing about a current generation but that current 
generation who will be the next generation 
1190 
02:17:47.514 --> 02:17:49.225 
of leaders for us and so, 
1191 
02:17:49.614 --> 02:17:51.924 
and they're kind of two things recognizing that, 
1192 
02:17:51.954 --> 02:17:52.284 
you know, 
1193 
02:17:52.284 --> 02:17:54.114 
I'm sort of across the line, 
1194 
02:17:54.145 --> 02:18:08.934 
long ago into the old generation, old person category with respect to most of the kids 
that I come in contact with. And so I would say two things. Absolutely, 
1195 
02:18:08.965 --> 02:18:16.854 



 

I see the need to be able to contribute something to the education of young people 
about history, history of technology, history of 
1196 
02:18:17.190 --> 02:18:30.235 
structural racism, I see time and time again, in and out of the classroom, that this is 
what students don't have, they don't get, they don't get in high school and everything 
along the way. 
1197 
02:18:30.235 --> 02:18:35.604 
Don't get it typically, through college. So I think that's one contribution we could say, 
1198 
02:18:35.604 --> 02:18:48.204 
we could make to them. I think the other, though, is, I mean, to the degree that I have 
any optimism about the future of this space, it really comes in the form of young 
people, right? 
1199 
02:18:48.204 --> 02:18:57.235 
So when you look at the facts of what's going on now with folks, at least questioning 
what the structure of policing 
1200 
02:18:57.235 --> 02:19:03.684 
looks like, thinking about defunding, thinking about the  black lives matter movement. 
1201 
02:19:04.014 --> 02:19:16.405 
All of these things were pushed by the audacity of young people, who simply said, look, 
you know, we got our own ways of thinking about how to do things. And they may not 
be yours, but we think they're better. So we're just going to do it. 
1202 
02:19:16.885 --> 02:19:24.594 
And we've gotten a long way with that, in ways that we have it in over many, many 
years. 
1203 
02:19:24.594 --> 02:19:25.104 
So, 
1204 
02:19:25.735 --> 02:19:29.034 
I think there's something about the ingenuity, 
1205 
02:19:29.034 --> 02:19:31.465 
the creativity of youth, 
1206 
02:19:31.465 --> 02:19:43.225 
but also the youth of color that I think our responsibility is to nurture to create 
pathways for them to be able to take that 
1207 
02:19:43.254 --> 02:19:43.975 



 

And 
1208 
02:19:44.395 --> 02:19:46.104 
be able to lead, right? So, 
1209 
02:19:46.104 --> 02:19:56.334 
when we think about some of the ultimate impact questions that we're talking about 
today of these kinds of technologies and what they bring to bear on particular 
communities, 
1210 
02:19:56.665 --> 02:20:02.454 
many of those begin and end with people that we all know 
1211 
02:20:02.454 --> 02:20:04.975 
sitting around a room making decisions. 
1212 
02:20:04.975 --> 02:20:10.284 
What tech are we going to build? What problems do we need to solve? What access 
we're going to grant? What 
1213 
02:20:10.284 --> 02:20:21.745 
money are we going to bring to bear to all of these things? And the fact is, you know, 
looking around and all of these hundred or so companies building the mobile apps for 
contact tracing. 
1214 
02:20:22.079 --> 02:20:31.225 
You just go through and you look at boards and the staff and it's, I mean, it's as wide as 
the wall in my background, right? Right. 
1215 
02:20:31.375 --> 02:20:37.735 
And so I think our responsibility is to be able to arm young people now 
1216 
02:20:37.735 --> 02:20:39.684 
who have the audacity, 
1217 
02:20:39.989 --> 02:20:49.975 
the ability to think differently about our world and make a pathway and open up a 
space where they can be in positions of leadership, 
1218 
02:20:49.975 --> 02:21:04.315 
whether that's at a tech company, or in government, or other areas of public interest 
and I think, you know, as everyone said, that's easier, said than done. It's a tremendous 
amount of work. 
1219 
02:21:04.315 --> 02:21:11.545 
It requires spending a lot more resources with our education institutions, with 



 

1220 
02:21:12.325 --> 02:21:26.545 
advocacy organizations who are on the ground doing community work, but I think 
that's where any hope for our future in this space is with those young people. 
1221 
02:21:27.594 --> 02:21:27.985 
But I, 
1222 
02:21:27.985 --> 02:21:28.434 
I feel like, 
1223 
02:21:28.434 --> 02:21:37.165 
I got a great answer to my question and a lecture of hope there from Charlton, that was 
fantastic. Ladies, any other parting comments before 
1224 
02:21:37.194 --> 02:21:37.495 
I 
1225 
02:21:37.524 --> 02:21:41.665 
wind this up? Is there anything that's just been looming in the back of your head 
saying, 
1226 
02:21:41.725 --> 02:21:44.424 
why isn't Chris asking me this important question? 
1227 
02:21:45.055 --> 02:21:55.075 
Why isn't it on his list? I don't understand how he has such a huge cultural blind spot, 
which I'm just going to fess up to multiple, massive, huge, cultural, blind spots. 
Paromita? 
1228 
02:21:57.834 --> 02:22:12.655 
I’d really love for, you know, Charlton and Jacinta to probably pop out some of, like, the, 
I think, the organizations and groups that people can connect with because I think it's 
really important to start that connection now. 
1229 
02:22:13.465 --> 02:22:17.665 
Especially at this moment in time as we head towards an election, 
1230 
02:22:17.665 --> 02:22:18.264 
so, 
1231 
02:22:18.745 --> 02:22:21.625 
if there are websites or, 
1232 
02:22:21.655 --> 02:22:21.895 
you know, 



 

1233 
02:22:21.895 --> 02:22:26.155 
particularly important places where people should go, 
1234 
02:22:26.184 --> 02:22:26.575 
you know, 
1235 
02:22:26.575 --> 02:22:27.084 
for me, 
1236 
02:22:27.084 --> 02:22:28.075 
it's always been, 
1237 
02:22:28.104 --> 02:22:28.434 
you know, 
1238 
02:22:28.495 --> 02:22:34.674 
media justice and Mijente do a lot of amazing work in this area along with AI Now. 
1239 
02:22:35.125 --> 02:22:35.545 
But, 
1240 
02:22:36.084 --> 02:22:50.305 
I think there are places that people should go to become educated and connect with 
campaigns. It's so critical, like, whether it's a media mobilizing project, I think, you know, 
I would love to hear those things come out in this space. 
1241 
02:22:51.084 --> 02:22:56.155 
I think that's great. Who wants to jump on that first? Charlton or Jacinta? 
1242 
02:22:58.315 --> 02:23:12.295 
I mean, I'm happy to jump in on this. I do think that, you know, the problem is really 
scary. The situation can be really daunting, or can be really intimidating. 
1243 
02:23:12.600 --> 02:23:20.815 
But I think to me, what gets me really excited and inspired is seeing how communities, 
even though they can be, so, you know, affected by police violence, 
1244 
02:23:20.815 --> 02:23:32.875 
so marginalized in so many ways are still organizing to fight back in demand, dignity 
and demand justice in so many of these pieces. So, it isn't that it's a place that doesn't 
have hope. 
1245 
02:23:32.905 --> 02:23:34.225 
There's actually a lot of hope, 
1246 



 

02:23:34.225 --> 02:23:37.284 
in being able to imagine things beyond the systems, 
1247 
02:23:37.284 --> 02:23:39.625 
and the structures that are laid before us right now, 
1248 
02:23:39.930 --> 02:23:50.395 
because our community can imagine a place where we defend the police, where we 
actually invest in people's health and education and housing and actually have a better 
world for all of us. 
1249 
02:23:51.745 --> 02:23:58.344 
So, I would just, kind of, close on the angle of, like, we can change this to organizing, we 
can actually change the conversation. 
1250 
02:23:58.344 --> 02:24:06.174 
We just have to really change the framework from which we fight. Some other groups 
that Paromita mentioned are really wonderful. 
1251 
02:24:06.834 --> 02:24:21.264 
MediaJustice has been doing really exceptional work in these fronts around 
surveillance and technology and media for over a decade and are really, really 
impressive. AI Now has been doing a lot of great work, so there's a lot of great places to 
go. 
1252 
02:24:21.415 --> 02:24:27.655 
I do just want to say folks want to learn more about Mijente and the #NoTechForICE 
campaign, you can go to notechforice.com 
1253 
02:24:27.989 --> 02:24:40.645 
or we'll have a lot of our corporate mapping, our research graphics showing what 
companies worked for ICE and how that information is being used in deportations. 
There's a bunch of information on people and places where people can plug in. 
1254 
02:24:40.854 --> 02:24:51.534 
If you're an attorney and you want to join the fight against Thomson Reuters sharing 
information with ICE, there's explanations there. If you're a student and you want to 
organize on your campus, there's resources for you there. 
1255 
02:24:51.774 --> 02:25:03.864 
If you are a local community group and you want to think about doing local research 
on surveillance technologies used by the police, or want to pass a local ordinance, 
there's a policy booklet for you there too. 
1256 
02:25:04.885 --> 02:25:15.534 



 

The popular education, the comic book that I mentioned, there's a lot of resources 
there for folks to, kind of, learn more about how surveillance and technology is being 
used for immigration enforcement and how we can fight back. 
1257 
02:25:16.614 --> 02:25:29.485 
Wonderful, wonderful. I think, go ahead, Charlton. Yeah, I was going to shout out a few 
others to add. You had time to surf the web there, you've got a whole list ready, right? 
1258 
02:25:33.924 --> 02:25:45.774 
My colleague, Ruha Benjamin at Princeton runs the JUST DATA lab. Her website has a 
great list of many of these organizations that are doing work in the racial justice, 
technology space, 
1259 
02:25:45.774 --> 02:25:58.014 
so I would put that up. Criticalracedigitalstudies.com from the Center for Critical Race 
and Digital Studies, a group of 60 to 80 affiliates, 
1260 
02:25:58.405 --> 02:26:08.694 
many scholars, activists doing work at this intersection of race and technology, so a lot 
there. AI Now, 
1261 
02:26:08.694 --> 02:26:09.055 
I think 
1262 
02:26:09.055 --> 02:26:12.895 
was mentioned, 
1263 
02:26:12.924 --> 02:26:13.344 
nyualliance.org 
1264 
02:26:13.375 --> 02:26:14.604 
which is a new 
1265 
02:26:14.604 --> 02:26:28.254 
NYU Alliance for Public Interest Technology, so a lot of resources there. The Data and 
Society Institute, also a good set of resources. 
1266 
02:26:28.524 --> 02:26:41.514 
So, there, there are many. And I think what's empowering these days is that there are so 
many folks at least more so than there were ten years ago, twenty years ago, 
1267 
02:26:41.850 --> 02:26:52.975 
that are working and attuned to these concerns and working in these spaces. 
Wonderful, wonderful. Well, I would like to first of all, 
1268 
02:26:52.975 --> 02:27:04.944 



 

thank the three of you, Paromita, Jacinta, Charlton for giving us the gift of your time 
and your insight and your wisdom on these issues. 
1269 
02:27:05.725 --> 02:27:14.604 
I really appreciate you pushing on the frame of the questions, because it's so much 
about, you know, the underlying assumptions and the questions that are even being 
asked. 
1270 
02:27:14.850 --> 02:27:29.784 
So, I really appreciate that in the conversation, and we hope to continue the dialogue. 
For everyone who's been watching today, this will actually be posted on the web for you 
to share with all of your friends and colleagues. 
1271 
02:27:29.784 --> 02:27:40.944 
We will be extracting that long list of organizations and URLs, and putting it on our 
website for everybody to access. And we would love to invite you back. 
1272 
02:27:40.975 --> 02:27:55.254 
We'd love to invite you and have you invite all of your friends to our subsequent panels. 
We've got three more coming in the next several weeks. One is National Security 
Perspectives on Location Surveillance and the Future of Democracy. 
1273 
02:27:55.674 --> 02:27:59.784 
The other one’s on State and Local Experiences with Mobile Location Tech. 
1274 
02:28:00.090 --> 02:28:10.975 
Both, I guess, should be past, present, and future. And then Data Quality focused on 
False Negatives, False Positives and how those play into all the complexities of Policing 
and Surveillance. 
1275 
02:28:12.055 --> 02:28:18.204 
So, thank you so much for joining us. We will be around, 
1276 
02:28:18.264 --> 02:28:31.495 
we're on the web, and I'd just like to end with thanking the Henry Luce Foundation for 
their partnership on this initiative and their sponsorship. Without them, these 
important conversations wouldn't be happening. 
1277 
02:28:31.799 --> 02:28:39.774 
So thanks again, Charlton, Jacinta, Paromita. Thanks so much for joining, and we'll see 
you again out in cyberspace. Thank you. Goodbye. 
 


